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This focus of this research is to understand mass media process in
solving public issues and the effect from presenting the issues to the public.
The study is done by analyzing the information from document, interview and
questionnaires. The research results can be summarized as follows.

The mass media had played roles in presenting the public issues
from complainants to related organizations for explaining and exchanging
information as two-ways communication. It has helped to reduce the problems
between them. However, solving the public issues through mass media has not
been opened to public yet because of the selection process concerned about
the standards of both intemnal and external factors. Some public issues have

not been selected to present by mass media so the issues have not been solved.

The affects from presenting of public issues through mass media can be
found as follows. In term of cognitive aspect, it has made related organizations
receive more informations about suffering people. As in affected aspect, it has
affected the status and working position of officials in related organizations,
especially if the mass media did not check the fact carefully before presenting
the issues to the public. However, solving public issues through mass media
should be continued. In term of behavior aspect, the related organizations
were driven to solve and pay more attention to the public issues presented by

mass media than other sources.





