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The main objectives of this research were as follows: to compare team
effectiveness of the bank officers who had different individual factors,
psychological traits and organizational commitment; to study relationship
between individual factors, psychologica! traits and organizational
commitment affecting team effectiveness of the bank officers; to examine
relationship between 5 factors of team effectiveness and to accumulate the
anticipation of team effectiveness from the factors of individual factors,
psychologicial traits and organizational commitment. Samples of this study

were the amount of 345 bank officers at Siam commercial bank in Bangkok
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metropolis selected by stratified random sampling. The research tools
included sets of questionnaire: individual factors; age aﬁd work experience,
aspect of psychological traits; attitude toward the banking, achievement
motivation, mental health, future-orientation, internal locus of control, the
Organization Commitment Questionnaire - OCQ and team effectiveness.
Analysing data by SPSS for Windows to calculate percentage, average,
standard deviation, t-test, Pearson product moment correlation coefficient, and
multiple regression.

The results revealed that (1) the bank officers with high level of age
have team effectiveness more than those who have lower level ones at
statistical significance of 0.05; (2) the bank officers with more work
experience have team effectiveness same group less work experience; (3) the
bank officers with high of psychological traits; attitude toward the banking,
achievement motivation, mentai nealth, future-orientation, internal locus of
control and organizational commitment have team effectiveness more than
those who have lower level ones at statistical significance of 0.05;

(4) individual factors; age has positive correlation with team effectiveness but
work experience not has positive correlation with team effectiveness;

(5) psychological traits; attitude toward the banking, achievement motivation,
mental health, future-orientation, internal locus of control and organization
commitment have positive correlation with team effectiveness; (6) there were

positive correlation between 5 factors of team effectiveness; (7) psychological

traits and organization commitment can predict up to 21.7 percent of team

effectiveness.



