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The purposes of this research were to determine whether
Ramkhamhaeng University’s administrative_ personnel with different
psychological traits and individual characteristics would have different
organizational citizenship behavior, and which psychological traits could
predict 6rganizationa1 citizenship behavior. A sample group of 290
Ramkhamhaeng University’s administrative personnel was asked to complete
a four-part questionnaire: individual characteristics, perceived organizational
support, work values and organizational citizenship behavior. The data
obtained were analyzed by the SPSS for Windows program in terms of

percentage, average, standard deviation, t-test analysis, one-way ANOVA
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analysis Pearson’s product-moment correlation coefficients and multiple
regression.

The results of the study were as follows:

(1) The personnei with diftferent individual characteristics did not
significantly differ in organizational citizenship behavior which did not
comply with the hypothesis.

(2) The personnel who had higher level of perceived organizational
support had higher organizational citizenship behavior than those whe had
lower perceived organizational support (OC = .05), which complied with the
hypothesis.

(3) The personnel who had higher level of work values had higher
organizational citizenship behavior than those who had lower work values
(OC =.05), which complied with the hypothesis.

(4) Perceived organizational support, work values and some individual
characteristics could be used to predict organizational citizenship behavior

with 42.5 percent accuracy.



