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The research studied about “Thai Constitution 1997: The Roles of
Ombudsman ”

Sweden is the original country of the Ombudsman system in the
Scandinavian area. The roles of Ombudsman at that time was only for
receiving the complain issues and still exist after all system had been
developed.

However, in the Sukothai Kingdom of Thaiiand, we had found the
same kind of system similar the Ombudsman which called “Bell Ringing ”
(people can submit same complain issues to the King by ringing the bell whish
was hung over the door’s palace). The King then solved problems by means
of compromise and reconciliation. This system continued until the Rama 111

c¢ra. Though it had been changed the name to “Tee-Glong-Rong-Deeka™ in
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Rama IV period, it’s purpose remained the same. At present, the system has
been developed to be an Ombudsman whish is the institution taking place
instead of the King to receive complain issues directly.

The roles of Ombudsman are to protect and to solve problems caused
by an ineffective of public administration, effected to people way of life and
benefit. It’s aim is to compromise, easy to access and fast movement.

Some of many problems, as a whole, of the Ombudsman are as follow,
First of all, the overload of issues which are complained from the people as
well as lact of make decision by the Ombudsman is the other one. Furthermore,
lact of popular knowledge about Ombudsman including problem of budgeting

support and also short of public relations are considered as some of weak

points of Ombudsman.



