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This research on “The Effectiveness of People’s Bank Project of the
Government Savings Bank: A Case Study of Bangkok and Urban Areas”
focuses on the following objectives. Firstly, it is aimed at studying the project
members’ perspectives on quality of life, which are divided into 1) family and
community care, 2) overall life style, and 3) satisfaction for successful life
style. Secondly, it is aimed at studying changes in the livelihood of project’s
members and lastly, it is attempted to unveil the crucial factors affecting the
satisfaction of project members for their quality of life improvement. From the

population target, 203 samples of the project’s members were chosen to
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answer our formatted questionnaires. Various statistical techniques were used

to analyze our hypothesized causality.

The findings of this research are as follows:

1. Members of the People’s Bank Project were highly satisfied with
their quality of life improvement as a direct result of the project. All aspects
of quality of life-i.e., family and community care, changes in overall lifestyle,
and lifestyle satisfaction — received high degree of satisfaction.

2. Most members took 30,000 baht loan from the Government Savings
Bank and agreed to the term of 25 monihly installments. These loans were
largely spent on small business investment‘. However, some members took the
opportunity to release themselves from the immediate problem of financial
crisis by borrowing from the People’s Bank.

3. As a resuit rom testing the hypothesis, it was found that educational
level, main occupation, family size, monthly income, and residential nature
were all related to their level of satisfaction for the improvement of their
quality of life at the statistical level of significance at 0.05. However, as for
the correlation density, it is found to be at low level and other factors such as
sex, age, marital status, family status, size of loan, and terms of payment were

unrelated to the satisfaction of project’s members.



