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The research project, under title “The Approach to Local Government Admini-
stration in Urban Area for Success in the Third Wave : A Case Study of Samutprakan
Province” had been combined of quantitative and qualitative research in order to study
of Samutprakan province that state of being industry city of Thailand, how should have
the local government administration in the third wave (IT society) in response to local
needs.

Quantitative research, by means of survey research, made a study of the local
executives and officers working on municipalities, in accordance with the following
factors : 1. personnel background 2. personnel knowledge in local government admini-
stration and decentralization 3. satisfaction of IT used to local government administra-

tion 4. opinion of problems of local government administration 5. working quality of

life and 6. attitude to local capability. Subsequently examined comparison and corre-
lation among the factors, and found that there some differentiation and relation among
those factors.

In qualitative research, by means of documentary research, made a study of
theories and concepts, and found that the local government administration of Samutpra-
kan province for success in the third wave to have the principles of administration :

1. public participation 2. local capability 3. transparency 4. performance indicator
5. performance evaluation 6. flexibility and 7. IT development.

The researcher found that the government adininistration of Samutprakan pro-
vince in failure, made no response to local needs. The communities are weakness,
people have down to quality of life.

Therefore the government administration of Samutprakan province should be
two - tier system : 1. Top - tier or province, make duty to central and strategic services,
and 2. Low - tier or municipalities, make duty to localized services. Top management
need come direct election and have strong executive for facility in works.

The local government administration of Samutprakan province should be Civil
Society, social segments need to participation in the processes of the local government

administration.





