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The transfer of risks to the insurance company is one of the alternative methods for risk
management in the building construction project. Accidents or unforeseen events can occur that
may lead to the loss of the project itself and the third party involved, including the argument and
other problems in claim reimbursement between the contractor, the insurer and the third party

concerned.

This study has explored the causes and the understanding of practitioners for C.A.R. claim
reimbursement against the insurer. Two types of Construction Projects namely General Building
Construction, and Factory Construction are examined. Two main causes were found grouped into 2
categories which are Cause that needs special attention in General Building Construction and Cause
that needs special attention in Factory Construction. Hopefully, from this research, the contractor
can extract part/parts of this finding and use such extraction in planning of risk management which
can lead to the correct arrangement of C.A.R. insurance policy. Likewise, the insurer can also use
this finding to correctly underwrite the risks involved and correctly determine the first deductible

sum and can better arrange the training to the correct target group of the contractor’s employees.





