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The aim of this study is to analyze and assess the environment and identify the factors that
impact personnel's use and perception of information in the Office of Permanent Secretary (OPS),
Ministry of Education. The samples are 212 OPS personnel who use information to fulfill their
responsibilities at work. The questionnaire was used as the tool for data collection, and the
application software was employed in order to execute and report default statistics such as
frequency, percentage, mean, standard deviation, Pearson Product Moment Correlation and
Stepwise Multiple Regression.

The findings showed that:

1. The personnel of OPS, whether working in Bangkok or other provinces, have used
information at the average degree (mean = 3.02). The result could be mapped to the second stage
“Orientation”.

2. The problem that the personnel in Bangkok and other provinces have faced mainly
regard to the lack of opportunities to improve ICT knowledge and skills, receive training and share
best practices with people from other organizations.

3. Relation Factor were 9 variables, selected by the Stepwise Multiple  Regression, that
were found affecting on the variance of using information at work. These variables include 1) The
progress and ability to develop or apply information for educational purposes in each working unit 2)
The efficiency of software applications used for processing and analyzing data 3) The ability to seek
ICT knowledge from online resources 4) The opportunities of ICT trainings 5) The ability to access
online information through any mobile devices 6) Gender 7) The quality of computer peripherals 8)
The systematic approach of categorizing e-Education content, and  9) The congruence between

e-Education contents and the needs of learners.

All predictive variables could be used to explain the variance of using information at work of OPS,

whether working in Bangkok or other provinces as 51.1 percent (R2 = .511)
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