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The purposes of this research were: 1) to study information use on
Internet by the international school librarians in Bangkok Metropoliian Area,
in term of, type of information services, information sources, methodology,
frequency, duration of use, types of search engines and search results 2) to
study the problems while using Internet to serve their clienteles at the
internaticnal school libraries and 3) to study the trends of information use on
Internet of the international school librarians.

Quesiionnaires were sent to 61 librarians whom working at 18
international school libraries and they were returned 100%.

The results of the study can be summarized as followed:-

International school librarians used Internet everyday, more than 7
times per day with 1-3 questions. The objectives of use on Internet were to
advise users how to search information, answering reference questions, to
communicate and enhance knowledge. The librarians used e-mail and www
at the most. Information sources use was educational organization (.edu) with
keywords access and Yahoo search engine at high level. Type of search result
received by the majority librarians was Information Resources Directory.

The problems that most international school librarians encountered
were lack of skill and experience in utilizing Internet as well as the access
time was taken too long. The most concerning issues for the international
school librarians were personnel training development, creating different
kinds of activities in information services, exchange e-mail, setting up
library’s standard and professional club. For trend in informaticn services,
places, facilities and budget were highly regarded by the international school

libraiians.





