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The objective of this research aims to study the behavior of users and
the relationship between the characteristics of individuals and requirement and
behavior of the users of class room and IT operation room in Ramkhamhaeng
university’s mobile unit.

The sample that used in this research are school, university students
and people whom are the users of classroom and IT operation room in
Ramkhamhaeng university’s mobile unit, 100 persons from each provinces,

they were selected from 4 parts of Thailand, two provinces from each part.
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The northern provinces are Chaingrai and Chaing mai while the
southern provinces are Krabi and Nakornsithammarat. The northeastern
provinces are Chaiyapum and Sakolnakorn and the central provinces are
Chainat and Kanjanaburi. There are in total of 800 users.

The researcher designed the questionnaire as a tool on the basis of the
confidence interval coefficient alpha on the requirement and behavior of users
equals to 0.89 and 0.80 respectively. Statistical technique for data analysis
were percentage, mean, standard deviation, for finding the relationship the
researcher used t-test and f-test.

From the result of investigation have found that i

1. The condition of using computer, there are 83.12% of the users of
class room and university mobile unit for information technology room had
experiences in using computers in case of every school where users studied
had computers which can be calculated in 100 %. Therefore, every working
place of the users also had computers in number of 100 %. There are 93.5%
of the users have ever connected internet through the computers while there
are 34.6 % who knower how to connect the internet at their school in the first
time.

2. There are highly users’ requirement for class room and operation

room in IT mobile unit in holistic while each items were shown that there are

70% of users have high level of requirement.

3. The holistic of behaviors in using classroom and IT mobile unit
operation room were in medium level.

4. There are difference no between gender, resident and their requirements
in using the class room and mobile unit while there are difference between age,
education level and their requirements in using the class room and
Ramkhamhang university mobile unit IT operation room.

5. There are no difference between gender, resident and their behaviors
in using the class room and mobile unit while there are difference between
age, education level and their behaviors in using the class room and

Ramkhamhang university mobile unit IT operation room.





