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The objectives of the research are to study government policies in
introducing and promoting of SMEs by conducting a case study of Bangkok
Bank Public Company Limited as weli as to analyze the financial institutions
policies towards SMEs including various problems and obstacles during 2001-
2003. This research is a qualitative research, gathering data from textbooks,
academic and Bangkok Bank Public Company Limited documents, newspaper

articles, and indepth interviews some of the SMEs entreprencur customers of

Bangkok Bank Public Company Limited.
Results of research study can be concluded as follows:

1) Thai entrepreneurs of small and medium sized enterprises are still in
favor of acquiring a loan outside the system for the sake of convenience and
without any guarantors even interests are more expensive than that of financial
institutes of both government sector and private sector.

2) Financial institutes of both government sector and private sector
operated in this area tend to compete among each others in customers selection
while market competition is so high that the releasing credits in contrast are
rigid and restricted due to rules, regulations and documents.

The recommendations are to urge more cooperations between public
and private sector as well as among concerned institutes to adjust process and

operation io enchance Thai SMEs potential, and Thai economy.



