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Abstract 2 2 8 l 6 8

This study aimed at investigating the problems in using Internet Network service of King
Mongkut’s University of Technology Thonburi (KMUTT) students and making a comparison on the
problems to different faculties. Sample group was 1,155 students. Tool used to collect data was a
questionnaire. Statistics used for calculating was percentage, mean, standard error of mean, and one-
way analysis of variance. Results revealed that the problems in using the intemnet network service
are as following. The problem in overall using wireless LAN was showed at average level. The
most frequently found problems include the signal strength that is not consistent and low so that
users cannot access to the internet and transfer data as quickly as they want. Next problem is the
student information system that is totally at average level. The most frequently found problems are
that students cannot download data, university forms and other request forms. The problem in .using
internet network inside the university was totally showed at average level. The most frequently
found problems are the speed of connecting to the network system. The problem on information
provided at university website was also showed at average level. The most frequently found
problems were the availability and speed of internet access to the data required. In comparison to
the problems in using internet network of the students in each faculty, it was found that the students
of different faculties face the problem differently in three aspects. Those were wireless service
using, student information system using, and off campus internet services using and showed

significantly statistical difference at the level of .01.





