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Abstract

Purposes of this research were to study situations, problems and demands of personal development
on computer and information technology utilizations of Provincial Electricity Authority Northeast.
The sample chosen for this study were 300 persons. Stratified random sampling method was used.
This research used questionnaires with reliability of 0.96 Ol C.I. Data were analyzed by using
frequency, percentage, mean and standard deviation. The research results indicated as follows.
Concerning the problems on computer skill of employ',ees at the Provincial Electricity Authority
Northeast, mostly of them lacked the computer skill with a highest level. Moreover, the problem on
orders of complex software program was ranged at a low level. Concerning the demands of
development, it found that they wanted to improve the computer skill by being introduced effective
usage tips. They wanted to learn basic knowledge of software engineering. They wanted to develop
information technology system for management, setting up internet and its usage also wanted to be
trained on the basic computer, operating system, network system by specialists via the internet and

organization’s local area network.





