230271
msiseadeiiishqUsrasdimoanmilynuazanuimelavesdldusmsmaduded situ
U3 ga3susnys fida Samdagiugind Anulaslduuuasunimannnguiszains
§1uam 530 au udninndadenatufiauysaisiuau 482 ya AmTudevaz 90.94 TaukStu
fudeyadivaues udnhundinsizidoya laemannud midesas Aunduavadia uazd
dewuunasgiu wansiseludauvesanwia lwud danaidumends dssrnsday
Tngjfieny 31-40% TamnnlfusnmstedsfiumisunnTilmasd winfiga 4350 18fnwanm
Toymvesdldusmsandedaiud lugesduie Suguamiedeiud uasdmumsliios
FawansIsonu Taomwsawidamluseddos (x= 2.13) Jymiinunniiga fe d1u
ammw?}aﬁaﬁuﬁ' TasiTamdmguamiudiduusn (x=2.28) uazgdumsliuims (x=
1.99) ludmanuianolevesdlduimsdmdedanu lueudnldun dudam wandow
FusImuaznIsAaIALAYAIUANRBINTIALBYG Faranis it Taumwsamlszansd avy
fanelvegluszduunn (x=3.51) TaodlFuimsiinnuiawelolud s imidususuusn (x=
3.67) sesmaiiudiuanwinadoy (x=3.47) Lmzﬁ’mﬂ'nmymmigu“} (x=3.41) awday
waiildusns Imueuus Idmasim gassusnus fida Idsamhnsaesuuauiuid
Aldimsdesns Taemsdansesailsznen & damisde amiszney arqannsadenaty
anumnzauiiumameneufiunes e l8juuuiidesmsudaiuinuylivhuuvod
azBoaudni lidhgnszuunsiuiiihudugate

230271
This research was aimed to study the problematic situations and satisfaction of users towards print
media by Suwan Aksorn Company Limited, Surat Thani Province. The questionnaires were
distributed to the population group of 530 persons. There were 482 completed questionnaires, or
90.94 %. The researcher selected the data by herself. The data was analyzed by using frequency,
percentage, mean and standard deviation. The research results in overall showed that the majority
population is female. They are mostly 31-40 years of age. The posters are frequently used for
published material. The researcher studied the problematic situations of print media users in two
aspects: quality of print media and services. The research results show that in overall the problem is
at a “low” level (;= 2.13). The most frequent problem is the quality of print media (J_C= 2.28),
follows by the service (;= 1.99). As for the satisfaction of users towards print media, there are 3
aspects as in circumstance, price and marketing and other demands. The research results show that
in overall the population has satisfaction at a “high” level _(;=3.51). The users satisfy with the
price in the first rank ( ;=3.67), follows by circumstance (; =3.47) and other demands (;:3.41),
respectively. Still, the users suggested Suwan Aksorn Company Limited to simulate printed works
as required by the users through suitable composition, colors, texts and figures on computer display,
when the desired layout was achieved, such layout would be made in details before printing at the

final process.





