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Abstract

This study is a quantitative and qualitative research that aimed to examine tourism entrepreneurs’
expectations of characteristics of the tourism workforce in the Greater Mekong Sub-region (GMS) countries. The
results drawn from the study were utilized for developing and refining the Bachelor of Arts Program in Tourism
and Service Industry, Nakhon Phanom University, for being an appropriate program in accordance with the today
tourism and service industry movement. The research design was based on the National Economic and Social
Development Plan No. 10 and 11 of tourism destination trends, Ministry of Education Announcement of
undergraduate qualification standards of Tourism and Hospitality Program B.E. 2553. The document inquiry and
related literature reviewed several sources underlying workforce demands issues. Research population and
samples were 358 tourism entrepreneurs from 3,448 companies in the Greater Mekong Sub-region (GMS)
Countries; Thailand, Laos PDR, Vietnam, Myanmar and Cambodia. A questionnaire was used as a research
instrument for data collection and analysis. The study findings were also presented in a descriptive composition
format, charts, diagrams, and tables depicting content analysis and statistical analysis. The statistical analysis used
a software program to present data of percentage, mean, standard deviation. The results also revealed that the
tourism entrepreneurs’ expectations on characteristics of the tourism workforce in the Greater Mekong Sub-region
(GMS) countries in all aspects and in each aspect were at a high level in the three sequential categories: Work Skills,
Interpersonal Skills, and Moral and Ethics.
Keywords: Expectations, Entrepreneurs, Characteristics, Tourism industry, Service industry,

Greater Mekong Sub-region (GMS) Countries
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