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KEY WORD : ORGANIZATIONAL CULTURE/KNOWLEDGE MANAGEMENT

KANYANAT BUNPUANG : ORGANIZATIONAL CULTURE AFFECTING KNOWLEDGE
MANAGEMENT OF SCHOOLS IN RATCHABURI EDUCATIONAL SERVICE AREA OFFICE 2. THESIS ADVISORS :
SARIYA SUKHABANLJ, Ph.D., ASSOC.PROF.SIRICHAI CHINATANGKUL, Ph.D., AND ASST.PROF.PRASERT
INTARAK, Ed.D. 136 pp.

The purposes of this research were to find 1) the organizational culture of the schools
under the Ratchaburi Educational Service Area Office 2, 2) the knowledge management of the
schools under the Ratchaburi Educational Service Area Office 2, and 3) the organizational culture
affecting the knowledge management of the schools under the Ratchaburi Educational Service Area
Office 2. The samples were 97 schools under the Ratchaburi Educational Service Area Office 2. The
respondents were administrators, head of the academic department and teachers, 388 respondents
in total. The research instrument was a questionnaire on the organizational culture on the viewpoint
of Patterson, Perkey and Parker, the knowledge management on the viewpoint of Boondee

Boonyakit and others. The statistics applied in data analysis were frequency (f), percentage (%),

mean (X), standard deviation (S.D.) and stepwise multiple regression analysis.

The findings revealed as follows:

1) The organizational culture of the schools under the Ratchaburi Educational
Service Area Office 2, was at a high level both over all and each aspect; ranking from the highest
to the lowest : recognition, sense of community, caring, empowerment, quality, integrity, school
purposes, diversity, trust and decision making.

2) The knowledge management of the schools under the Ratchaburi Educational
Service Area Office 2 was at a high level both over all and each aspect; ranking from the highest
to the lowest: learning, knowledge sharing, knowledge creation and acquisition, knowledge
identification, knowledge codification and refinement, knowledge access and knowledge
organization.

3) The organizational culture, as a whole, affecting the knowledge management of
the schools under the Ratchaburi Educational Service Area Office 2, when considering each aspect,
diversity and organization purposes affecting the knowledge management of the schools under the

Ratchaburi Educational Service Area Office 2.
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2 Jerry L. Patterson, Stewart C Purkey and Jackson V. Parker, “Guiding Beliefs
of Our School District.” Productive School Systems for a Nonrational World (New York :

Magraw-Hill Book Company, 1986), 50-51.
24

R.A. Cooke, Organization culture inventory : Leader's manual (2 i ed).

Plymouth,ml (Human Synergistica Internation,1989), 102.
° Ikujiro Nonaka, “The Knowledge Creating Company”, Harvard Business

Review, USA, November-December 1991, 91608, pp. 5-16.
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(New York : John Wiley & Sons, 1978), 20.

: Jerry L. Patterson, Stewart C. Purkey and Jackson V. Parker, “Guiding Beliefs

of Our School District.” Productive School Systems for a Nonrational World (New York :

Magraw-Hill Book Company, 1986), 50-51.
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2 Jerry L. Patterson, Stewart C Purkey and Jackson V. Parker, “Guiding Beliefs
of Our School District.” Productive School Systems for a Nonrational World (New York :

Magraw-Hill Book Company, 1988), 107-109.
29
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ﬁm : Jerry L. Patterson, Stewart C Purkey and Jackson V. Parker, “Guiding Beliefs of
Our School District.” Productive School Systems for a Nonrational World (New York :
Magraw-Hill Book Company, 1986),50-51.
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’ H.S. Backer, “Culture : A Sociological view.” Yale Review (n.p.,1982), 513-527.
¢ Edgar H. Schein, “How Culture Forms, Develops and Changes.” Gaining

Control of Cooperate Culture (San Francisco : Jossey-Bass, 1985), 19-20.

° Alan L. Wikins and Jerry L. Pattterson, “You Can’t Get There From Here :
What Will Make Culture Projects Fail.” Gaining Control of the Corporate Culture (San

Francisco : Jossey-Bass,1985), 267.
¢ Robert Owen, Organizational Behavior in Education (New Jersey : Prentice-

Hall, 1987), 166-167.
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Item-Total Statistics

Scale Mean | Scale Corrected

if ltem Variance if Item-Total Cronbach's Alpha

Deleted Item Deleted | Correlation if tem Deleted
al 197.3750 726.435 .618 .981
a2 197.4063 723.862 .668 .981
a3 197.4063 723.862 .668 .981
a4 197.3438 721.201 727 .981
ab 197.1563 718.459 723 .981
a6 197.0938 726.539 612 .981
ar’ 197.1563 719.555 a77 .981
a8 197.7813 737.789 247 .982
a9 197.4375 723.222 577 .982
a1l0 |197.0313 729.838 .693 .981
a1l1 [197.0625 731.093 .558 .981
a12 |196.9063 727.765 .709 .981
a13 | 197.4375 721.802 .636 .981
al4 197.1250 722.500 .782 .981
a1l5 [197.1563 723.168 .730 .981
a16 | 197.0000 732.839 .530 .982
al7 |197.2500 729.613 .668 .981
a18 197.2813 719.241 .822 .981
a19 |197.2813 721.628 714 .981
a20 |197.1563 724.781 .801 .981
a21 197.0938 724.217 717 .981
a22 |197.2500 715.613 .841 .981
a23 |197.2188 716.112 .809 .981
a24 197.0313 717.709 .812 .981
a25 197.2813 724.015 .746 .981
a26 | 197.1563 725.104 791 .981
az27 197.0000 724.774 .769 .981
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a28 [197.4063 724.572 614 .981
a29 [197.0625 730.319 .581 .981
a30 [197.1250 725.081 .710 .981
b1 197.4375 720.835 729 .981
b2 197.5313 710.322 .825 .981
b3 197.5625 719.222 .810 .981
b4 197.4063 721.410 77 .981
b5 197.3125 718.867 .807 .981
b6 197.7500 720.065 .754 .981
b7 197.6250 718.048 .822 .981
b8 197.7500 717.226 .781 .981
b9 197.6250 730.629 .629 .981
b10 | 197.6250 720.435 719 .981
b11 197.6563 721.459 729 .981
b12 | 197.5313 721.999 .803 .981
b13 | 197.5938 720.830 759 .981
b14 | 197.5938 719.862 .669 .981
b15 |197.7188 719.564 .633 .981
b16 | 197.2500 721.355 .701 .981
b17 |197.3438 718.233 759 .981
b18 | 197.3750 714.758 .824 .981
b19 |197.2813 722.725 .782 .981
b20 |197.3125 721.060 .708 .981
b21 197.3125 717.060 .765 .981
Reliability Coefficients
N of Cases = 32 N of ltems = 51

Alpha = .982
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