T157163

msfnunsedilingUsraediefnuuazn/isuifoussduanuitane e
vojldusmsanifivudeflasas moldmsuSmsnuvesmiisnu 4 mizenu
AB NIUMTVUTINNUA VYA, MALE uaziensu lauidenfnuimanfSouiioy
anuiane lsved S msaoilvuded Taoms lunnas Susenifoaniie e
ﬂ1m‘in1su'§ms~11uamﬁwdqpﬁﬂamsmnﬁwq 4 mitsay aorivudedlasmsi
WinsAne 4 uds fle aniflvudedlaomsvouudu amilyudedlasmsgidion
amilvudedlagasanauns uazaoiivudelasmsgassiii udedt 2 Feusus
U TAY NTUMSVUAINNUN VYA MALTA UBLBNYY MUY

ramsfny iy lumsusmsauaoiivudedTavmsveamiisny 4
mitsan meldmstiduguavesnsumsvudaniaun nmsmvesdldusns
aoiivudelasmrsdaulngidumeano Toigsenin 31 - 45 I aumsAnuvse
Anuluszdlszondnumseiindt dhainSounindnun uazdldusmsan

L
vudsflagmsdeond 2 afwdeideu Tszduanuienelvvesdlfusmsannil



T107163

vudadlavansge Tasfiszdumsfom e¥w uazaans@lunmsleuimsaoii
uans1e MAglFusmslinnuianelalumsidaoriivuded Tnomsuandiedy 7
dunMuFeiu 999

i]1fmamsmaautmuﬁgmTﬂmﬁ1ms&ﬂ‘%umﬁﬂuﬁmﬁ'aﬂamﬁqwa"lwmé
Fusmsamilvudadlaomsia 4 mino AwTBMsans i sds
ANOVA nwuh JlsuSmsaniivudedTasmsiigmizsaSmsamiiuandrady
il lumslfuSmsaniiuandniulunng 4 fssduanudesy
99%

TudmvesmsTinsizdanuuandsvesrundovesnmiane o lums 14
uimsaertvudeg laoais ¥ 4 mizsan Tunmwsou TnsldmsTinsizinnuuan
AN3108 35 Tukey WU aorfivudedTavmsveuundy Samiaveuusy fiusus
U lagnTUMIYUAINILN ﬁfhm?iﬂmmﬁawah“lumﬂ%’u?msamﬁwdaé’
Tﬂumnmﬂﬁhaﬁmmﬁwdqv’ﬁﬂumiqmmﬁ uheii 2 Saniagasmil Fusms
s laoensu fissiunnudesiu 95% uay amilvuded Taoamsanauns fiusms
uTaemenna ﬁﬁmﬁummﬁewa"lﬂums'lwsmsammmmg’ﬂﬂums UANAIY
an’dmﬁ‘uuﬁamﬂumsﬁuemsamiﬂunsumswdmwun Uva. wozensu i

gdunFeiy 99% Taviiaorfivuded Tnomsgassiil uviadi 2 uimsaulag
vy finmasanuimelunniige (Funds 3.89) sesasiiy aotlvudey
Tavesgdos vSmisanilae wva. (Aunde 3.81) aotivudad Tnvasvouuriu
vsmsoulaonsumsvuamnen (Aundo 3.80) uazanivuag lavas
anauns uSmsauTaomeauta (Aundo 3.31) mud sy

sty ﬁa'lﬁ'msu?ﬂ1semfm1ﬁ11uﬂ'qq’,ﬁﬂﬂmiﬁﬂizﬁﬂ§n1wuazﬁa"lﬁtﬁﬂ
Usz lonigegadersznsudlfusnsaniivudedlevmsudr nsumsvudameun

e

&£ ' A Y A ~ 1 g o =
WQlﬂuﬂu'JUQTUVI:J‘HH']VIﬂTﬂ'UﬂUﬁﬂQ'l'u‘llu{"mlaiﬂﬂﬁ']s AIIVENINITANHULAY

L'

<4

MruaglivumsusmsavaniivudaTaomsludmang IWifhunasgudo

fulunneg ol



TE157163

The Objective of the study is to compare the satisfaction of passengers
in using the bus terminal. which are separately controlled by 4 operators
including Department of Land Transport (DLT), Transport Company Limited
(TRC), Municipality, anc Private Unit. The Northeast area has been selected
for this study due to the data completion. The Khon-Kaen bus terminal,
Phukeaw bus terminal (Chaiyapoom), Sakonnakorn bus terminal, and
Udonthani bus terminal II which are managed by DLT, TRC, Municipality,
and Private Unit respectively, are sampled in the study.

The results are as follows ; among the 4 administrators, most of the

people who use the bus terminal are male. Their ages are between 31 — 45
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years, and have obtained the elementary school level. The students use the bus
terminal less than twice a mouth. Also, high satisfaction in using the bus
terminal facilities are found. Moreover, the differences in education, career,
and frequency of bus terminal usage are reliable at 99% in determining the
level of satisfaction.

Form hypothesis testing, by compare the satisfaction mean of people
who use the bus terminal among the 4 operators. The result, using T-test and
F-test techniques, is as follows ; among the 4 types of bus terminal each
satisfaction on each one has its own characteristic of which the reliability at
59% is shown.

Using double difference analysis TUKEY to find out the satisfaction
mean difference of bus terminal servicing, the satisfaction mean difference
between the Khon-Kaen bus terminal (which managed by DLT) and
Udonthani bus terminal II (which managed by Private Unit) is reliable at 95%,
whereas the Sakonnakorn bus terminal (which managed by Municipality) has
satisfaction mean that differs from the one of the other bus terminal (which is
operates by DLT, TRC. and Private Unit) at 99% of the reliability.
Furthermore, the Udonthani bus terminal II, the Phukeaw bus terminal, the
Khon-Kaen bus terminal. and the Sakonnakorn bus terminal have satisfactory
mean equal to 3.89, 3.81. 3.80, and 3.31 respectively

Therefore, DLT which is responsible for bus terminal functioning
should standardize the bus terminal around the country in order to create the

optimal efficiency for people who involve in the bus terminal facilities.



