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This purposes of this research were: (1) To study the information
seeking on the Internet of bachelor degree tourism students (2) To compare
information seeking on Internet prcblems and barriers in information seeking
on Internet of tourism students by gender, year of attendance, types of
educational institutions and experience in Internet utilization (3) To study the
need of Internet service of the tourism students. The questionnaires were used
to the collect data from 400 tourism students who had registered year 2003 in
higher educational institutions in Bangkok Metropolis. The data was analyzed

by SPSS program and the results can be summarized as follows:

1. Most tourism students had experienced in using the Internet

over 4 years with frequency of use 1-3 times per week.

2. The tourism students sought information on Internet at moderate
level. Their main purpose of information seeking is for entertainment. Most
students access the Internet from their own homes and used Thai language,
and sought information on World Wide Web, illustration format, business
information sources, web site http://www.tat.or.th/. Subject contents were

tourism, general knowledge and current news with Sanook search engine.

3. To compare problems when seckiiig information on internet, there
were no difference in term of gender, years of attendance and types of
educational institutions. However the towism students with different

experiences had significant differences in using Internet at 0.05 level.

4. Most tourism students necded high speed Internet services,
improving and increasing number of Internet rooms as well as number of

computers in order to access better Internet service.





