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The objectives of this research were to determine the level of
satisfaction of Thailand Tobacco Monopoly in Bangkok staffs’ performance
in 5 aspects: Jobs’ characteristics, relationship in workplace, adrhinistration,
payment welfare and work progression, and working environment; to compare
the level of satisfaction of Thailand Tobacco Monopoly in Bangkok staffs’
performance with gender, marital status, age, educational level, working
period; to determine the level of Thailand Tobacco Monopoly in Bangkok
staffs’ stress as well as to determine the correlation between satisfaction of
Thailand Tobacco Monopoly in Bangkok the staffs’ performance and stress.

Three hundreds and ten Thailand Tobacco Monopoly in Bangkok staffs

were selected by stratified random sampling. The instruments consisted of

five-scale questionnaires were distributed. The statistics used for data analysis
were percentage, mean, standard deviation, t-test, F-test and Pearson’s
Product Moment Correlation.

The findings of the study were as follows:

The level of satisfaction of Thailand Tobacco Monopoly in Bangkok
staffs’ performance in 5 aspects: Jobs’ characteristics, relationship in
workplace, administration, payment welfare and work progression, and
working environment were at moderate level.

Overall, the level of Thailand Tobacco Monopoly in Bangkok staffs’
stress were at the low level.

There were no significant differences in the satisfaction of Thailand
Tobacco Monupoly in Bangkok staffs’ performance were found in the staffs
wio differed in gender, marital status, age, educational level, working period
at the level of 0.05.

The relationship between the satisfaction of Thailand Tobacco
Monopoly in Bangkok staffs’ performance and stress were found to be at a

statistically significant level of 0.05 in overall and in each aspect.





