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ABSTRACT

TE 159231

The Utilization of Information for Students’ Registration Record in the Faculty

of Political Science, Ramkhamhaeng University.

The purposes of this research were to study the feasibility of utilizing
information system for the registration record of political science students and the
future trends of the online system for delivering education sérvices. The study was
based on gathering data via formatted questionnaires and 42 samples were chosen are
respondents. However, only 40 samples, or 95.23 percent, gave back their answers.

Besides, 256 students, out of the total samples of 300, were asked to respond to our

questions.

The results of the study are as follows:

1. Most officials who are dealing with the information system in the Faculty
of Political Science, Ramkhamhaeng University, are female, aged above 41
years. Most information they dealt with are from official letters and
circulars. The average rate of satisfaction for speediness is mediocre at
most. However, the utilization of the online system is limited only to the
cross-examination of students’ registration record and students’ graduation
status. The online system was not made use of because most officials lack

proper knowledge and training, despite the fact that Ramkhamhaeng

University has the most widespread online system.

2. The comparison of students’ utilization of information system can be
concluded as follows:
2.1 It was found at the statistical significant level of 0.05 that men have

higher average rate of information utilization the women.
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2.2 Age, level of education, and their attached organization do not have
significant impact on the use of information by students.

Most male students who made use of the information were found to be

between 21-25 years old. Most of them were not regular class attendants

and have regular jobs while attending university.

The main aim of their reliance on the information technology is to
process their course transference, which is the higher most aspect. Ranked
below that is the other aspect of services, such as performance status
certification and grade records. It took three days in average for each
service and most students received the service at least once while attending
the university. It was found that the online system can be utilized for the
purpose of grade and registration records. However, at present, it is utilized
most for the purpose of graduation and temporary certificate of graduation.
Students’ background did not have any impact on the utilization of
information system, except for male students who relied on it for military

service temporary exemption.



