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services for the students at the faculty of political science , Ramkhamhaeng
University. The 44 samples were selected from the officers in student services by
simple random sampling method. Some relevant statistics siich as frequencies,
percentages, means, standard deviation, T-Test and One-Way ANOVA were applied in
data analysis.
The research findings are as follows ;

1. The efficiency of the services for student is high.

2. The factors of services are manpower, materials and motivation which
the officers have high satisfaction.

3. Among the selected independent, there are five variables which the

officers’ evaluation are not different about the efficiency.

As the above results , I propose that the executives should have vision and
clarify services strategy , meeting , trainning , field trip , manual , innovation and
technology , promote 5 s. activity. For the officer’s should service mind , guidance

brochure , board improvement and service non-office hour.





