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The purposes of the research were to study of the present status, minimum requirements and
expectations of employees’ opinions at Index Living Mall company limited on SAP R/3 in sale and
distribution system. The sample chosen for this study were 230 employees from 17 branches of
Index Li{fing Mall company limited. An instrument used for data collection was a questionnaire
with 7 rating scales. Reliability of the instrument calculated by Cronbrach Alpha Coefficient was at
0.93. Statistics utilized for data analysis were mean (§ ), standard deviation (S.D.), and Zone of

Tolerance.

The results of the study were as follows:

1) Most respondents concerning the present status, minimum requirements and expectations
on SAP R/3 in sale and distribution system at Index Living Mall company limited were female aged
31-35 years, holding bachelor’s degree, had 1-2 year working experieﬁce and used to be trained of
SAP R/3. Then, their role were cashiers.

2) It was also found out that overall login name, creating customers” database, creating billing
invoice, creating delivery order and post goods issued, and sales report had higher mean of the
present status of employees’ opinions at Index Living Mall company limited on SAP R/3 in sale and

- distribution system than minimum requirements and expectations.





