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ABSTRACT

135262
This research aimed to study and to compare the difference of present situations and needs in
developing computer utilizing of supporting staff at Rajabhat Universities, Bangkok area. The
sampling group in this research were 279 supporting staff at Rajabhat Universities, Bangkok area.
The obtained data were statistically analyzed by frequency, percentage, mean, standard deviation.
T-test and One-Way Analysis of Variance were used to test hypothesis. If there were statistically
significant difference, Scheffe’s test was used for examing the pair of differences. The results of this
study indicated that the present situations in terms of policy, equipment, budget and staff were at a
medium level. When the present situations in terms of policy were compared, there were
statistically significant difference at 0.01 following to the responsible position and at 0.05
following to the time duration. The present situations in terms of equipment had statistically
significant difference at 0.01 following to the responsible position. The present situations in terms
of budget had statistically significant difference at 0.01 following to the responsible position and
0.05 following to the time duration. The present situations in terms of staff had statistically
significant difference at 0.01 following to age and time duration and 0.05 following to sex. While
the needs in terms of policy, equipment, budget and method in developing computer knowledges
were generally at a medium level. However, the needs in terms of computer program knowledge
were generally a low level. When the needs in terms of policy and equipment were compared, there
were statistically significant difference at 0.01 following to time duration. The needs in terms of
budget had statistically significant difference at 0.01 following to time duration and 0.05 following
to sex. The needs in terms of method in developing computer knowledges had statistically
significant difference at 0.01 following to time duration and 0.05 following to sex. While the needs
in terms of computer program knowledge had statistically significant difference at 0.05 following to

age.





