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ABSTRACT

TE 159821

The main objective of this research is to evaluate the undergraduate and graduate study
program at the regional campuses of Ramkhamhaeng University. The data was collected from a variety
of sources: administrators, project administrators, and personnel at the regional campuses and at the
Bangna campus, lecturers, teaching assistaiits and students, The tools used in this study consisted of ten

questionnaires from a total of 3,244 samples. The coefficient alpha reliability of the subsequent analysis

was 0.83-0.99.

Research findings can be summarized as follows :

1. The program was on the whole very successful.

2. Personnel from both the regional campus and the Bangna campus expressed a positive
attitude towards the organization and their work. By comparison, the experimental group’s
view differed at a statistically significant level of .05
2.1 The attitude of personnel at the regional campuses at Lopburi and Prae with regard to

the organization of their program was higher than that found in Prachinburi,
Amnatcharoen, Uthaithani, Nakhon Si Thammarat, Nakhon Ratchasima and Nakhon
Phanom.

2.2 The attitude of personnel at the Sukhothai campus with regard tc the organization of
the program was higher than that found at campuses in Nakhon Si Thammarat,
Nakhon Ratchasima and Nakhon Phanom.

2.3 The attitude of personnel at the campuses in Trang, Khon Kaen, and Bangna with
regard to the organization of the programs was found to be higher than at the Nakhon

Ratchasima and Nakhon Phanom campuses.
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2.4 The attitude of personnel at the Srisaket campus was higher than that at Nakhon
Phanom

2.5 The attitude of personnel at campuses in Nakhon Si Thammarat with regad to their
work was lower than that of their counterparts at Khon Kaen, Amnatcharoen, Trang,
Srisaket, Prae, Lopburi and Sukhothai.

2.6 The attitude of personnel at Prachinburi, Nakhon Panom, Khon Kaen, Amnatcharoen,
Trang, Srisaket, and Bangna with regard to their work was lower than that of their
counterparts at Sukhothai.

The evaluation of undergraduate lecturers (80%) was based on achievement tests, while the

evaluation of graduate lecturers (47.9%) was based on the following criteria : achievements

tests, assignments, and records of attendance.

Undergraduate lecturers used criterion refferenced evaluation while graduate lecturers used

both criterion and norm-refferenced evaluaticn.

Undergraduate and graduate lecturers, as well as teaching assistants found that personnel at

the regional campuses and the Bangan campus performed their duties fairly wsll. By

comparison, those at Khon Kaen were very good, while the remainder were all quite good.

The three groups of lecturers found that the buildings, the surroundings, and the overall

quality of each of the regional campuses were quite good. By comparison, Trang was

found to be very good in terms of its buildings and its surroundings, while Srisaket was
deemed to be merely fair. As for the other campuses, they were considered to be quite
good.

According to feedback from the lecturers, their comparative view of the services at the

various regional campuses differed at a statistically significant level of .05.

7.1 Khon Kaen proved better than the others.

7.2 Prae and Bangna were better than Nakhon Ratchaima, Nakhon Panom, Prachinburi,
and Uthathani.

7.3 Sukhothai, Lopburi, Srisaket, and Nakhon Si Thammarat were considered better than
Nakhon Phanom, Prackinburi, and Uthaithani.

7.4 Trang and Amnatcharoen were better thap Prachinburi and Uthaithani.

7.5 Nakhon Ratchasima was better than Uthaithani.
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8. A comparison of the lecturer’s opinions regarding the buildings and surrounding on

10.

11

12.

13.

14.

regional campuses differed at a statistically significant level of .05.

8.1 Trang, Khon Kaen and Sukhothai received better ratings than the other campuses.

8.2 Prae, Bangna, received better ratings than Uthaithani, Nakhon Phanom, Prachinburi,
Nakhon Si Thammarat, Nakhon Ratchasima, and Srisaket.

8.3 Lopburi received better ratings than Nakhon Phanom, Prachinburi, Nakhon Sri
Thammarat, and Srisaket.

8.4 Amnatcaharoen and Uthaithani received better ratings than Nakhon Ratchasima and

Srisaket.

There was no statistically significant difference with regard to the other groups

studizd.
From the point of view of the undergraduate lecturers, the overall quality of their students
was quite high. However, while the students at Prachinburi, Nakhon Si Thammarat,
Nakhon Ratchasima, Nakhon Phanom, Khon Kaen, and Trang were good, those at other
campuses were not so good.
In all the regional campuses, graduate lecturers and their assistants found that their students
were good.
Both graduate and undergraduate students had a positive attitude towards Ramkhamhaeng
University.
From the studerts’ point of view, the system of management and the method of instruction
at the regional campuses of Ramkhamhaeng University were quite gond. However, each
group of students in this study differed in their opinions in this regard; while graduate
students rated them quite highly, the undergraduate students found them to be only fair.
According to feedback from both graduate and undergraduate students, the quality of the
service provided by personnel at each of the regional campuses was good.
Students found that the system of management and the method of instruction at the
regional campuses of Ramkhamhaeng University were of high quality. In terms of
educational level, however, graduate students found them to be of high quality, whereas

undergraduates considered the quality to be only fair.
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16.

17.

18.
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In teras of efficiency, the instruction of undergraduate students in the five core subjects
(mathematics/science. humanities, social science, foreign languages, and Thai) — both
overall and by subject — was found to be good.

According to the students, lecturers in the graduate study program were considered to be

efficient. By faculty, the level of efficiency of lecturers in the Faculties of Political

Science and Education was found to be very good. As for the lecturers in Business

Administration, their level of efficiency with regard to their instruction was good.

Students found that the teaching assistants were very officient. In terms of the individual

groups, political science and education lecturers were found to be very good, while

business administration lecturers were considered to be good.

In the opinion of the university administrators, the program was on the whole very

successful. The various aspects of the program cited in this respect were as follows:

18.1 Most of the regional campuses had a great deal of success in terms of the management
process. Only three of them —~ Amnatcharoen, Nakhon Phanom, and Srisaket were
considered to be only fairly successful.

18.2 The opportunity for students to pursue a course of higher education in the provinces
marked the successful achievement of the project’s goais.

18.3 The quality of the undergraduates was merely fair, while that of the graduate students
was very good.

18.4 Ramkhamhaeng University succeeded to a large degree in satisfying the needs of the
community and local residents ard in creating a positive attitude towards the
university.

18.5 The project was extremely successful in terms of its usefulness.

From the point of view of the administrators, the project was extremely useful and

worthwhile in several respects :

19.1 The provision of & quality education

19.2 The provision of equality of opportunity with regard to education

19.3 The pro?ision of benefits to the community and to residents of rural areas throughout

the country



