UNAALD
, T 159322

Aav Ao S A 2 a < Ry
NuNsHagdssasAamefnyInNAaiy  Jaymuazglassailinens

Q

Y 4' 2 ) % = £ q,: a = A a
YINTAINMIANIVEIA 1IN NNA TU 1agn1sANYINIUS AT N-ANLAaZ US NS HI-1y

demsfiny1 Taefinyr 4 Swldundugunimvesds  dumsldusms A

Y 9

BTN IFUTMS  Lasf Ao uTLas aYs THI0A W ALAIN

e

1
P

Y [ 9/ aw @ K a Y] ° o o a
3J¢l'JE]EJ'N“{lGl‘IfGluﬂ"IS']‘dUl{]uuﬂﬁﬂ‘ﬂ'mﬂ7'371U'lﬁf}i'lﬂﬂ'lllﬂ\iﬂlﬂﬂﬁlﬂ"lfﬂ

) S

f
a 4' = a v Y a A = | é'l =
NUUTNTABMTANYILAZUIAAADYD 1FUTNITIU-AY  LasHI-YuUFBMTANYT o
o as =1 =4 ° p=1 I~ d' A =1
dunma Tulagmsanyl 919U 200 aulaeluuvasuaiumtumsesie lunsiny
9/ aadq Y a d Y Y v Y ' = [ o
swsmteya  adanlylumsinsizvdeyaldun Sesay aAunde dudeuuuy
WIATTIU A1 ttest HATANUNUTUIIUNIUAYIANOVA)

NANITIVY WU

=1

v 2 G Y a a4 A < v 2 o
1. WnfAnynldusnistu-Audemsanyidsunnuoutiuiindvanniiaa
o~ Y A o ° v 2 =t = ] =1 t o o A A d
lnsmnldusmsihudszdr  dafnulianumuimsssuiiontazaniasdefify
Tuilagiiummnzav@uds  Siuaudemsany wazszoznan oy luidazasales

a P a P Y a CV- | < gy Y =
wuld arsunszuudnnldusms dnAnyunudledezildougduuuns

o =2

@ I~ v [ [} a v
Tuindlu €D waz vep  dawlngnauinmslduimsningiietindou uay

=4

dnAnynldusmstu-Aunssuadnvesnuzdamansinafiae
o2 Y a A ] o <2 at
2. vnfAnynlyusmsie-sudanisenylsannuautunnnmuniiga
a :/’ [ ' (=1 a @ =
Tasunldusmsuit q ase dwlng ldmudledunldusnsudidesadaniy
a Y a 9/ =Y ] t 1 Y a "M
anFn  szeznamslusmsdeanu ) daulugnsiwamslduSnisningie
wnny1 Teomlgusmsde-sunszuiuivivesnuzuSmsgsnaaige
v K =1 a ] 1 a A Pt ' [
3. dnAnwdanuAattusemsusmsdemsanyl  Tagsauegluszauy
. a 9/ { =Y
wnan Tasiugunineesde  fwumsiduims  uazdudmhidlfuss
@ = = < ' a ] 1% i 1 a
dnadAnwilanuaamudenisuImsegluseauiunaie uasiuamiuiuazds
o LY o < ' a v LY
§1uaeANNazaIn UnAnyanuAamuaemsuTmsegluszauen
[ ¥ v
4. vinfinuifieny seavdull ansAifny uazgduuumsSeudiuiiany
a d a - = Y 4 oy ¥ a Y oYy
AN UADMTUTMITOMIANHIANUAUNIWYBITB AUMST IHUTMT AU i
HIHUTNS HAAUTDIUNLAZAISIUIUANNAZAINIANANAY uadnAnuATme

' [ a [~ v a Y q]: % ' ' 1 @
ﬂWQﬂuflﬂ'J'lllﬂﬂLﬂuﬂaﬂ'liﬂiﬂ‘liﬁ@ﬂ’liﬁﬂ]&l’ﬁ’l\? 4 ﬁ?ﬂﬂﬁﬂﬁ'n‘llﬂlﬁﬂﬁﬂﬂﬂu



TE 159822

This research was aimed to study an opinion, problems and difficulties on
educational media service of The Office of Educational Technology, Ramkhamhaeng
University regarding borrow-return service and listen-watch service of educational

media by investigating 4 areas including the quality of media, the service, the service
officers and the place and facilities.

The samples of this research were 200 students of Ramkhamhaeng University
who were the member of educational media service and requested for borrow-return
service axjd listen-watch service of educational media at The Office of Educational
Technology. The tools for collecting data were questionnaires. Statistics used for data
analysis were percentage, mean, standard deviations, t-test and One-Way Anova.

The research findings wer:

1. Sound-recording tape was the educational media that the students regularly
requested for borrow-return service most. The students viewed that media fees and
deposits collected at present were appropriate. The number of educational media items
and borrow periods were too small. More subjects should be added. The students
agreed with the change of recording to CD and VCD. The majority of students were
aware of the service from student manual. Law faculty subject was the subject that

students requested for borrow-return service most.

2. Picture-recording tape was the educational media that the students requested
for listen-watch service most, but they rarely requested for the service. The majonty of
students did not agree with the application for membership in order to render service.
The service period was too small. Most of them were aware of the service from student

-

manual. Business faculty subject was the subject that students requested for listen-
watch service most.

3. The overal! opinion of the students related to educational media service was
at moderate level. In the areas of quality of media, the service and the service officers,
the opinion of the students on these areas was at moderate level but in the area of the
place 2nd facilities, the opinion of the students on this area was at low level.

4. The opinion of the students with different age, educatinnal levels, faculties
and study formats related to educational media service on the quality of media, the
service, the service officers and the place and facilities was different. However, the

opinion of the students with different genders related to educational media service on

those 4 areas was not different.





