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The objectives of this research were to study and compare the
Government Saving Bank employees’ opinions on the reality and expectation
in the developmental states leading to the learning organization of the
Government Saving Bank in five aspects: learning dynamics, organization
transformation, people empowerment, knowledge management and
technology application. The sample group was 320 employees of the
Government Saving Bank. Questionnaire with 4 rating scale were used as a
tool to collect data. The statistics used to analyze the data were percentage,
mean and t-test.

The ﬁﬁdings of this research were as follows:

1. The Government Saving Bank employees’ opinions on both the
reality and expectation in the developmental states leading to the learning

organization were found that:

1.1 In the overall, the Government Saving Bank had the reality to
develop the learning organization at a moderate level whereby the aspects of
technology application, learning dynamics, organization transformation,
people empowerment and knowledge management were rated as moderate,
respectively.

1.2 The Government Saving Bank had the overall expectation to
develop the leaming organization at the highest level as well as the aspects of
technology application, learning dynamics, organization transformation,
people empowerment and knowledge management were rated respectively as
highest.

2. There were significant differences in comparing the reality and
expectation of the Government Saving Bank employees’ opinions on the
developmental state leading to the learning organization of the Government

Saving Bank at the level of 0.05.



