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Purpose of this thesis was to study of Problems an obstacle and Factors affecting succeed of Quality
System Management ISO/TS$16949:2002 of Automobiles Industry. With study of compare priority
of important of each factor. This research used questionnaire to sampling group of Automobiles
Industry which registered a Department of Industrial Works. by select consider specially factory
that Certified the Quality Systern ISO/TS16949 were 212 factory from Sampling groups for this
.research were 2,136 factory , analyze data by using Frequency, Percentage, Mean and Standard
Error of Mean. Analyze compare ideal of Factory that affect to problems by hypothesis test One
way Anova and difference test as LSD (Least-Significant Difference) hypothesis F-test that
significant 0.05, Through factors anélyze 2 factors which factor for experience of employees and
commitment of Management total 27 data. The result revealed that problem conditions and the
obstacles in Quality System Management was cooperator of company’s employees, Without a
Quality Awareness of employees which they did not follow a quality document, without support by
administrator and the quality documents were complicated. The quality system management was
succeeding By factors which were the experience of company’s employees who have to understand
the requirement and apply the work. Employees should to train about Quality System course
continually by expert, after that evaluate the knowledge. These are the factors affecting succeed in

Quality System Management ISO/TS 16949 which Significant 0.05





