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The objectives of this research were to study situations, problems and demands of Internet using of
employeces of the CAT Telecom Public Company Limited. This survey research was conducted by a
questionnaire which was filled by 905 employces of the CAT Telecom Public Company Limited,
who were based in Bangkok. The stratificd random sampling method was used. This research
revealed that 78.92 percents of the employces who used the internet via CAT’s network were male;
71.95 percents used the internet via LAN at their offices; 63.5 percents used Windows98. Duration
of the internet using was at 1:01- 4:30 p.m. Purposes of the internet using were e-mailing, searching
for information, using Web browsers and loading or uploading files by using Telnet program. A
problem that the employees found was they could connect to server but it was not allowed to access

the information. The employees’ need was to increase telephone connections to the CAT’s network.





