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Thié research was aimed at investigating 1) a type of accounting information system
(AIS) which was suitable and compatible with the operation of micro-finance bank called Sajja
Saving Bank and2) inatterrns' of accounting information systems of the group which could bring
more efﬁéiency fo the group. This research employed both quantitative and qualitative methods.
Participatory action research was used tocollect data from the committee of Sajja Saving Bank of
Ban Srikai Aok at Moo 4 Srikai, Warinchamrab, Ubonratchathani. The main research tools used
in this research were in-depth Interview, AIS satisfaction survey and post iﬁtérview on AIS usage.
The program was developed using PHP and MySQL.

The results of this research showed that Sajja Saving Bank had problems in its operations
such as unclear bank documents (deposit form, membership application form), operation process
and internal control. Moreover, the bank could not check the available balance and loan records
and could not producé finance statement instantly. Due to manual operation, the bank work was
done slowly» and sometimes lacked accuracy. Therefore, the need for efficient accounting
information system was necessary for the group. The appropriate AIS subsystems for the bank
could be categorized in to 10 systems: 1) membership application 2) deposit 3) withdrawal, 4)
loan, 5) payment, 6) dividend, 7) calculation of loan interest, 8) fixed assets, 9) accounting, and
10) external service (the group deposited the customers’ mohey with the other bank). All systems
were linked together and could work properly for the bank operations.

In addition, the work performance of the bank was more efficient when the bank started
to use AIS, leadihg to more efficient operations. Before the implementation of this system, the
bank committees were generally less satisfied with the bank ope;ation, having satisfaction level of
2.52. However, after the implementation of AIS, the satisfaction level had increased 4.03. AIS
enhanced the performance of the bank to be more rapid, convenient, accurate and safe. This
improved system allowed the bank to have efféctive management, transparency and customer

confidence.





