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Abstract 2 4 0 70 0

Due to the higher competition in the current market, customer satisfaction is an important part to
consider in the production of goods or services. Nowadays, Thai government supports products which created
from wisdom of local people. Improving products and services in the name of OTOP brand is necessary

In order to make OTOP’s product competitive, the factors that affect customer satisfaction have to be

| identified. This research studies the factors that affect customers satisfaction of an Ubonratchathani OTOi’
.center and factors that influence buying products using data mining technique;. The resuits of applying data
mining techhiques show that customers who have a master's degree level will buy paintings from OTOP store
and customers who have salary more than 10,000 Bath will buy souvenirs from OTOP store, etc. Furthermore
the results show that the level of customer satisfaction in products and services of an Ubonratchathani OTOP

ceni:cr is in a high level. Packaging is the factor of product which must be improved.





