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Abstract
TE 147110

The purposes of this research was to study and compare the status, the problems and the needs of
internet using in the printing business in Bangkok classified by position, sex, age, working
experience, monthly income and size of working place. The samples were composed of 147
administrators’ form printing business in Bangkok. The tool for data collection was a questionnaire.
The data were analyzed by using Percentage, Means (—)E), Standard Deviation (S.D.), t-test and
F-test. The results could be summarized as follows :

1. Most of those who answered the questionnaires were managers or in equivalent position, male,
aged More than 35, having more than 4 years of working experience, earning more than 50,000 baht
a month.

2. Most of 147 printing business were integrated and more than 50 personal in the working place.
The internet was brought in use 4-5 years age mostly in the management and marketing areas. The
personal using internet were less than 25% of all personal with no supervising service and
maintenance. Less than 25% of computers was in use internet. They use personal computers,
operating system was Windows, Internet Explorer program connected modem by telephone lines.
For the sake of management, internct was used for current news and information. For the sake of
marketing and production, it was used for connecting and communicating with people, mostly in the

form of E-mail.

3. The problems of personal in using internet were the lack of supervision and the lack of personals
determination to learn. About the equipment, the problem was the lack of basic telecommunication
in Thailand. About the formation of usage, the problems were the speed of sending and receiving
information and the way the information were shown. Therefore, the personal in need were those
who graduated with other fields of studies but had the knowledge of internet and the need of
tramning respectively.

4. The need of using internet equipment was 1n the average degree. In term of the formation of
usage, the speed in sending and receiving information was mostly needed.

5. The compare of status problems and needs sorted by position, sex, age, working experience,
monthly income and size of working place were not significantly except needs of using internet
formation of male (-)_( = 3.15, S.D. = 0.77), female (;( = 330, S.D. = 0.81) and printing
administration age 26-30 years ()?: 2.94,S.D. =0.79), age 31-35 years (5(-= 2.85,8.D.=0.73), age

35 years up (52 =3.03, S.D. =0.69) of usage were significantly different at 0.05.
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