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ABSTRACT
TE 160697

The purpose of this research is to study current problems and the opinions
about the effectiveness of seivices provided by the Records and Educational
Assessment Division of the Faculty of Economics. This research consisted of 480
samples of 6,126 students enrolled who are earning a Bachelor degree in Economics.
Statistics used in data analysis are percentage, arithmetic mean, standard deviation,
one-way analysis or variance (ANOVA).

This study finds that the effectiveness of services provided by the Records and
Educational Assessment Division in the areas of services, service officers, place and
facilities are at the moderate level. When we consider both overall and separate
samples, the study finds that the students” knowledge and understanding of rules and
regulations are at the moderate level. The differences between sex, age and studv
format suggested that the overall services provided by the Records and Educational
Assessment Division are not significantly different, but students with a different year

of study suggested that the overall services are significantly different.





