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The study on Public Relations for Tourism in Ratchaburi Province. focused on the
condition of the eco-tourism structure or eco-tpurist attractions in Ratechaburi ?rovince. The data
were collected by in-depth interviewing tour operators as tourists and heads of government
agencies in the province. SWOT Matrix was used for data analysis to‘ﬁnd.out Strengths,
‘Weaknesses, Opportunities and Threats. »

The tour operators’ opinions about the Strengths and Opportunities for use in public
relations ¢ re the fé)llmving. The province has a long and interesting history, varied ethnic customs
and cultures, several natural tourist_attracrioris, such as hot springs and health téur arranged by
Damnernsaduak Hospital. Therefore, it can develop a diversity of tourist attractions to serve
tourists of different ages and interests and to hold cultural festivals of ethnic groups. However, the
Weaknesses and Threats that need to be overcome are poor public relations, long distance from
one tourist attraction to another, environmental provlems resulting from the ﬁoating market,
inadequate accommodation. poor coordination between the public and the private sectors, poor
tourism promotion policy and strategy, and inadequate budge>t for tourism development in
Ratchaburi Province

With regard to the view of the heads of government agencies in Ratchaburi Province, the
Strengths are that the province has several unspoiled natural tourist attractions, that it promotes
the production of toxic-free agriculture, and that OTOP products can help generate reasonable
income for local people. In contrast, the Weaknesses are inadequéte budget for public relations
about tourism, lack of informing people of the knowledge about hisforic tourist attractions,
inadequaéy of accornmodation in natural tourist attractions, lack of investment support in nearby
areas, problembof private land ownership which hinders the development of tourist resources, few
surveys and. collection of data about the number of tourists visiting Ratchaburi Province, and
inadequacy of conveniences in tourist attractions, such as road signs and rest areas. However, the
heads of government agencies believe that there are Opportunities for development of a variety of
tourist attractions, especially historic ones. Regarding Threats, they state that some natural tourist
areas cannot be developed for eco-tourism because they are privately owned. Besides, the

government has not conducted a survey to find out the accurate number of tourists that visit
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Ratchaburi Province, so there is no adequate accommodation for them. Next, there is no road that
directly links among scattered tourist attractions. Moreover, there is no effective strategic
planning and continuous public relations polic. Lastly, uniqueness of each tourist attraction
should be built.

Based on the evaluation matrix and public relations strategy for eco-tourism: in
Ratchaburi Province, it was recommended that proactive and responsive strategies should be used
for marketing development. This can be done by improving touri§t attractions, making them
beautiful, clean and unique. More public relations should be carried out through mass media.

To promote eco-tourism in Ratchaburi Province, a responsible government agency
should be established, which coordinates between the public and the private sectors. The’ private
sector should be given an opportunity to participate in setting tourism policy for the province.
Both short-term and long~térm poblic relations plans should be set for continuous work. Also,
public relations boards and brochures showing locations of tourist attractions in the province
should be made so that tourists will have enough information: about them. Local customs and
.cultures should be promoted and publicized. Provincial festivals should be held regularly. This
can serve as an advertising channel for tourism collaboration should be sought from radio
stations, television and other mass media. Convenicnces should be improved to adcquately
accommodate tourists in the high season. The marketing system for tourism in Ratchaburi
Province should be improved and there should bé a network among tourist attractions in the

province and its neighbors.





