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Abstract
TE 160746

The aim of this research is to study the roles and expectations of administrators in the
local administration organization(s), the provincial Chamber of Commerce and local leaders in
promoting eco-tourism in Ratcha Buri Province. A further aim is to compare the factors regarding
the administrators’ qualifications and their role as well as their expectations and those of local
Jeaders in promoting eco-tourism in Ratcha Buri Province. The research contains both
guantitative and qualitative data. The subjects of the quantitative research consist of 343
administrators from the local administration organization(s) and local leaders from Ratcha Buri
Province. The findings are that the role of the administrators from the local administration
organization and local leaders in supporting eco-tourism is at a high level. Their various roles
can be ranked as follows: the highest means lies in management, second to that is participation,
followed by scope, activities and processes.

The expectations in promoting eco-tourism on the part of the local administrators and
local leaders were found to be at quite a high level as well. The expectations may be ranked in the
following order, with the highest mean being found in terms of participation, followed in
descending order by management, scope, and by activities and processes. In addition, the
hypothesis test indicates that the important variables affecting the support of local leaders in
promoting eco-tourism in Ratcha Buri Province consist of the following: age, level of education,
position or duties, duration of residence in the area, and the level of attention paid to eco-tourism.
Important variables affecting the expectations of both groups in promoting eco—touﬁsm in Ratcha
Buri Province are the attention they pay to eco-tourism.

The subjects of the qualitative research consist of 10 administrators frem the provincial
Chamber of Commerce in Ratcha Buri. The findings are that the subjects’ expectations involve
the following: the deveiopment of the border areas, participation in planning local eco-tourism, a
local cultural revival, and the development of other tourism areas. They also propose encouraging
all those sectors concerned with tourism to cooperate in the management of ecotourism projects in
order to increase the income of the province. Moreover, the presentation of information is needed
regarding the problems and obstacles in developing tourism in the province in order to provide
knowledge and understanding to entrepreneurs involved in eco-tourism. It also lacks the budget to
launch a progressive advertising campaign. In addition, both the public and private sectors pay

less attention, as well as lending less cooperation, in the development tourism. The departments
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concermned should participate in improving each other’s roles and expectations of in terms of
developing the scope, the activities and the processes, the management and the level of
participation.

All this will introduce the necessary strategies to develop and plan the promotion of eco-
tourism within both the province and the region. Efforts must be made to ensure integration in
order to bring about the development of network tourism and ancillary businesses between the
national-level entrepreneurs and local entrepreneurs. This cooperation will help promote tourism
in Ratcha Buri Province which encompasses a large number of areas that need to be developed for
the purposes of eco-tourism. The emphasis should be on the building of an information system
and the propagation of information about the tourist areas and local culture in Ratcha Buri
Province in order to reach out to tourists, both local and foreign, as well as to other target groups

that would otherwise have no opportunity to learn about such faciiities so that they all can receive

accurate information.





