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The purposcs .of this research were 1) to study the Government
Pharmaceutical Organization employees ' opinions on the TQM sysiemn in 5
aspects: the job implementation; the confidence in organization’s policy and
implementation; the acceptance and participation; in working the expectation
of TQM implementation and the new unit development, 2) tc compare the
employees’ opinions according to gender, educational level, working position
level, working period and working position and 3) to acquire employees’
suggestions in order to reorganize TQM system. The sample of 325

employees in the Government Pharmaceutical Organization were selected by
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using the stratified random sampling method. The rating scale questionnaires
were used as a tool to collect data. The statistics used to analyze the data were
percentage, standard deviation, t- test and F- test

The findings of this research were as follows:

1. The Government Pharmaceutical Organization employees’ overall
opinions on the TQM system were found to be at a moderate level as well as
that on five aspects: the job implementation; the confidence in organization’s
policy and implementation; the acceptance and participation in working, the
expectation of TQM imaplementation and the new unit development.

2. There were significant differences in the opinions on the job
implementation of the employees who differed in educational level, working
period and working position at the level of 0.05 whereas nc significant
differences in the employees’ opinions were found when compare with age
and working positicn level.

3. No significant differences were found in the opinions on the
confidence in the organization’ s policy and implementation of the employees
according to gender, educational level, working position level, working
period and working position.

4. No significant differences were found in the opinions on the
acceptance and participation in working of the employees according to
genders, educational level, working position level, working period and

working position.
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5. There were significant differences in the opinions on the expectation
of TQM implementation of the employees who differed in educational level,
and working period at the level of 0.05 but no significani differences were
found in the employees’ opinions according to gender, working position Jevel
and working position.

6. There were signiiicant differences in the opinions on the new unit
development of the employees who differed in working period at the level of
0.05 whercby no signrificant differences were found *n the opinions of the
employees who differed in geander, educational leve!, working position level,

and working position.





