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The purpose of this research was to study and assess ISO 9002 quality
assurance of the General Education Department secondary schools in Bangkok by
comparing opinions of school administrators and their assistants, department personnel
heads and instructors from 20 schools in Bangkok towards administration within such
quality assurance, classified by sex, age, level of education, experience in work and
job position. A total of 400 subjects were stratifyingly randomed and asked to answer
a questionnaire adapted by the researcher from Sirirat Mapobsuk’s questionnaire. The
311 questionnaires or 77.75% returned were analyzed for percentage, means, standard
deviation, t-test and one-way analysis of variance.

The findings were as follows:

1. Opinions of educational administrations, their assistants, department heads,
office heads, and teachers towards using [SO 9002 were at the ‘high’ level in the areas

of administrative responsibility, quality system, contract review, control of documents
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and information, purchase equipment and efficient resources, recording of data for
checking, work process controlling, status of checking and teaching control of in
complete works, corrective and preventive actions, preserving quality action, internal
quality audit, training and services. Categories rated as ‘moderate’ were methods of
checking and testing work results, control of inspection of measuring instruments and
testing equipment and statistical method.

2. The subjects of either sex differed in their both two in their opinions at the
.05 level of significance only in the area of preserving quality actions.

3. Those differing in age significantly differed in their opinions on preserving
quality action, of recording holding a bachelor’s or higher quality of work, training and
statistical methods.

4. Those differed in their opinions on services at the .05 level of significance

5. Those with different teaching experiences differed in their opinions on
preserving quality action, training and statistical methods.

6. Those who hold different positions differed in opinions on school
administration in the areas of administration, quality system, control of documents and
information, purchasing equipment and efficient resources, status for checking and
examining control uncompleted works, corrective and preventive actions, preserving
quality action, internal quality audit, training, service and statistical methods were

significantly at the .05 level.





