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The purpose of this study was to compare in-patients’ attitude toward service
quality of Nakornpathom regional hospital. A sample of 400 patients was randomly
selected from those treated in megicine, surgery, Obstetrics & Gynecology, and
orthopedic departments. A rating scale questionnaire with a reliability coefficient of
0.9653 was administered to the sample.

The findings of the study were as follows:

1. The patients displayed good attitude toward service quality of the hospital.

2. The patients differing in gender, age, and educational background had shown
statistically different attitudes toward service quality of the hospital at the level of .05.

3. The patients admitted in different departments and with ditferent types of
insurance coverage had shown no statistically different attitudes toward service quality

of the hospital at .05 level.





