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This research aimed to study homepage website format on higher education matching with users’

requirement and to compare the homepage website format on the higher education matching with
the users’ requirement in each group. Sampling group was 900 persons in Thailand who entered the
higher education website. They were selected by quota sampling and divided into 3 groups
according to occupations relevant to education such as a group of students, the group ’of teachers or
educational staff and the group of general occupations. Studied variables were the occupations and
the requirements on the higher education website. Data were collected by questionnaire and
analyzed by readymade software to find out the statistics values, descriptive statistics, percentage,
mean, standard deviation (SD), fluctuation analysis and difference of mean test by Scheffe’s
method. Results found that most of sampling group were female who was in the age of 26-35 years
old and stayed in the north-eastern region. Most of them graduated in secondary school or its
equivalence in the field of scientific-mathematic. The users’requirements on the homepage of higher
education website were divided into 5 parts. The first part was components of the homepage. The
users gave priority to completely significant components, length of the homepage should be suitable
to size of monitor and its contents of the homepage. Its construction was in vertical line. Symbol of
institutes was in upper side of the homepage. Menu layout should be in both horizontal and vertical
line, thus the vertical line was at the left and the horizontal line was at the upper end. Main menu
was pop-up menu. Colors were used as connection status from the main menu to the contents of

homepage. The content of homepage was in justified pattern and displayed in one-column form.
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The components layout should be in the way as there was some space in the upper area and the left
area was narrower than the right area. The second part was colors. The users gave the priority to
easy-seeing beautiful colors which relevant to objectives of the homepage. The users also required
the homepage having the suitable colors of background and font to the contents of homepage. The
background colors should be plain white. Appearances of the background should be non-dark color
with the dark color font and easy-seeing tone. The third part was fonts. The users gave the priority
to clear, easy-reading fonts and harmonious with other relevant pages. Also, the users required the
homepage having the suitable font appearance to the contents of homepage. The topic font should
be different from the contents of homepage font. The size of topic font should be 24 pt. in bold
format while the size of contents of homepage font should be 16 pt. in normal format. The topics
and the contents of homepage in Thai and the contents of homepage in English should be suitable
to the content of homepage while the English topics fonts should be hand-writing format. The fourth
part was illustrations. The users gave the priority to use the illustrations to further explain the

homepage. In addition, the users required the homepage having a suitable number of illustrations
which relevant to the contents of homepage. The final part was sound effect. The users gave the
priority to use the sound effect which was realistic and relevant to the contents of homepage.
Furthermore, the users required the homepage having the music. The main topic which should be
shown in the homepage were the website name, the institute name, data searchiﬁg, e-mail and
institute addresses and Thai/English menus. The comparison of users’ requirement to homepage
format of the higher education website found that the users who had different occupations had the
same requirements on the homepage format of higher education website in terms of fonts and
illustrations. However, they had the different requirements in the terms of components, the colors
and the sound-effect. The group of students had the different requirements from the group of
general occupations, in terms of the components, the colors and the sound-effect. In addition, the
group of teachers and educational staff had the different requirement from the groups of general

occupations, in terms of the colors.





