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ABSTRACT
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Thesis Title : Utilization of Ramkhamhaeng University Library
Web Site by Ramkhamhaeng Graduate Students

Student's Name : Miss Kittiya Waiyamai

Degree Sought : Master of Arts

Major : Library and Information Sciences
Academic Year : 2003

Advisory Committee :
1. Assoc. Prof. Dr. Sunee Karschamroon Chairperson
2. Dr. Suwimol Angkavanich

3. Mrs. Jutamas Mongkolpitaksuk

The purposes of this research were 1) To study the utilization of
Ramkhamhaeng University Library Web Site by graduate students. 2) To
compare the utilization of Ramkhamhaeng University Library Web Site by
graduate students in term of gender, age, study plan and occupation . 3)

To study problems and obstacles which the graduate students encountered
when accessed tc Ramkhamhaeng University Library Web Site

The questionnaires had been sent to 363 Ramkhamhaeng graduate
students whom were selected through stratified random sampling. The data
was analyzed by using percentage, mean, standard deviation, t-test, F-test and

Scheffe's test.
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The results of the study can be summarized as followed:

1) The graduate students main objective in using Library Web Site was
for report writing . Frequency of use was 1-2 times pér month; with no
specific day of using the web site. The peak hours were from 4 p.m.to 8
p.m., between 20 to 40 minutes . The students used the internet at
home to accessed the Library Web Site. Most of them used, database
services, e-document , e-content and linkages moderately, and used
knowledge services, downloaded services and other services at minimum
level.

2) To test the hypotheses, it was found that that there was no
correlation between gender and the utilization of Library Web Site. On the
other hand , age, study plan and occupation had correlation with 0.5 percent

significant difference.

3) For probiems and obstacles, it was it was found that the students did
not have enough time to use library Web Site, and did not know how to access
information as well as lack of skill in utilization the Web Site . Other
problems were no site nap available and information resources on the Web

Site did not cover what they needed.





