unfage
Soisomotnug - ulsuiedas Insauuiauvesdsanalnenansenude
USHN nem AvsUaisdu 180 (Unwu)

(@M 3 Insdnnuvalszmalne)

FodiTou s unaIuaw [lsnivaue’
ForlSoyan : Aadmansumiugia

AU : Symand

asHnm £ 2547

d’ =4 o =Y 4
ANZNITUMINUTAYINGTINUS:
I'd o
1. 599Nan3519158 A3 Yozyy Suadie Uses1unssums
[ 4 o
2. gFwenans11sd as.nguan Tidisae
7 =y o
3. 4¥I0Mmans 19150 JAANA a1nSyNINg
aw : dydcv 4 d'
mMsIvensatiiiinguseaanine
= = 9 :id 1
1. Ay Tsvrsuazmsdam@asaiu Insauuiauvesdsznd Ine Ninane
a w s n'.l o 4 Qs r'd []
ASUUSTNINUTEN N Aassetsdu 100 (UwU) (BIAMS INTANRLHIUTZmNA
Tne)
=4 d' 1 oo 4 & o as
2. AnvinnuddsuntasvesrttsauluuTim nem assdaisvu 16a
@) (839ms Insdniursdsamdlne) Fudumnanndaas Insauuiay
3. AnvfSoumsumsdlaasduInsanuiay Ysanaden Tusuazdeans
AudszimeIne FudugnvinTassguaz ldulssiimedaes Tnsauua
< =< ¥ s = ~
AnundanansznudedsuuIMsnInmsitaad Insauuiny
= acy aar a o o =1 “a o 9 oy
sefloudtmsitodiumsIHuFnanin Taomsdnunitoenasdisms
WITHIUT DINBATITNIIFIAITUALTIRRUANINOUNT V1aesa1ae Tdun miede

Y] o 4 a a 'l a e @ e @
’HUQﬂdE]WﬂJ‘W NIMT IBATITTINUNUDIUTHN NAN ﬂ@'ﬁ"-ﬂati‘vu 108 (UHIYU)



q; 1 a 4
(@3an15 Insdwnursdszinalne) uaz%yamiﬁumﬂmaaumamm Hay
3
o ] a ]
fudunsimszdidennnmsnusiusudeya

HaNIANEIIFENLN

L. ulowemsidladi Insaunawvessy hiFanuuaznamsdinedis

3
o )

1 & d' [ 3o = 3 i 1y [}
Aptiiosnumsidasunasvesigua Syuan ldsumsidendudwnlvddulng

L

1z himudeauvesijmaiy reldidanuai lussdfinau
d @ 7 a w 4 a 0o W
2. Mmaudsgesanis Tnsdwnia iy uSdv nem aefdaistu 1fia
° Y a o o v A a A Y A9 Y a
@) MlmAams/dsundassrunmin sxn@unem. Juhnldusnisuas

o

o 3 s aw ¢ ¥ a 3y ]
mdvguad i Insanway Jegiunem. (Fuusiniliusmsdm Insannaugy
vsEmenruna hl daumsirifuquailundiivesauzassums Insanuay
v ~ 4' 24 o s 4 1
urand (Any.) mMsidsuudaslassadiwasmsuinisay msiaesnnnidungu

v v v
snanil Tasead e lunuisy meandunsumsauiiuau e ldifanuadoisa

SN

dunumsuimsmsianmsniludnvaznisnszanwesue nqugstwdazngud

) e

aszluMsusSMIIInn1s
=y I'd [ lJ 3
3. msAnuinsitads Insavuianludsznaden 1Usiazdeana wudia
o i o 4
gosdsamamuisadans Insavwian Idausmuan 19 135 uesnnisnisdrlan
b
wa1nmMsidads Insavuiauveansgaalsuna i lddems Insauuiauvaul
' 2 Y a ¥ ¥ 2 Yy Y a A Yy a A Y]
281955 Maza 1w n 1musns 1ded1eniang uglvuImane 1vdus Inaidenly
v
UTMTUINHAVY
{ a ] = r'd T
4. watnaninmsdaas Insauuiaune Idinadse Tosiundszsiay
< = = a =Y = o 1 s ' o/ I'd
msfnyulsounsuiudsemaluginma@ornunuii ensiar Insdwrnialnag
[] s 4 [ 1 a s Y H
moludszina a1 Insdwyinie lnaseuindszme a1usns Insdnrindeui uas

A s S A ci A @ P J P o~ 9
AT es Insiwnindeunves Inelidasiigenitdsumende Insauunuuds



ABSTRACT
TE 164009
Thesis Title : The Impact of Thai Telecommunication Liberalization
Policy to TOT Corporation Public Company Limited

(Telephone Organization of Thailand)

Student’s Name : Miss Jintana Rungrojpatanaseree
Degree Sought : Master of Arts

Major : Political Science

Academic year : 2004

Advisory Committee:
1. Assoc. Prof. Dr. Piyanush Ngernklay Chairperson
2. Asst. Prof. Dr. Krisana Vaisamruat

3. Assoc. Prof. Asst. Prof. Wutisak Lapcharoensap

The objectives of this research are as follows:

1. To study government’s policies and telecommunication
liberalization in Thailand which impact to TOT Corporation Public Company
Limited (Telephone Organization of Thailand) privatization.

2. To study TOT Corporation Public Company Limited (Telephone
Organization of Thailand)’s organization change after privatization.

3. To study and to compare telecommunication liberalization in
Thailand with Singapore and Hong Kong which is used to state monopoly.

To study the effect of liberalization telecommunication to subscribers.
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The methodology used in this research is documentary and qualitative
research approach with descriptive analysis. In formations in this study is
collected and analyzed from many formal editorial and several journals such
as books, newspapers, magazines and TOT publication, as well as technology
information from internet.

This research found that:

1. The government’s policies and telecommunication liberalization is
indistinctly and lack of continual strategy. New policy always come along
with government from new general election, this caused operation delay.

2. The privatization of Telephone Organization of Thailand to TOT
Corporation Public Company Limited causes change scope of duty from
service and control telecommunication to only service as private sector under
the National Telecommunications Commission (NTC) control. The structure
and organization are managed in horizontal. The decentralization is used to
ease working direction. Each business section operates on its own policy in
dependently.

3. The studying of telecommunication liberalization in Singapore and
Hong Kong found that they could do it on time committed with WTO.
Because of this, telecommunication business in both countries is highly
developed and expands their services to consumer significantly.

4. As a result of telecommunication liberalization cause many
advantages to people. Research compared with other countries in this region

found that service éharge for domestic long distance call, international iong
distance call, mobile phone set and mobile phone service in Thailand are

higher than telecommunication liberalization countries.





