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The objectives of this research are to study the customer's satisfaction in
using ATM machine service and the customer behavior in using Bank of
Ayudhya Public Company ATM cards in Bangkok area. The questionnaires
were administrated to respondents who used ATM machine service for
collecting the primary data. Percentage value, average value, standard deviation
value, t-value, F-value and Chi-square were those statistical method used to
analyze its data.

As the result, most of the respondents are 21-30-year single male and
normally working in private companies. Their education level is Bachelor's
Degree and have 10,001-30,000 bath per month for their income. The level of

respondents' satisfaction in using ATM Machine are moderate. They satisfied
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its accuracy of money they received from withdrawing via ATM machine and
the prompt in ATM processing and its convenience respectively.

The reason why most of the customers used ATM card is their
convenience. For the location of ATM machine, The study found that most of
the customers used ATM machines which were located near their offices and
had maximum waiting time is average 2 minutes in queuing. They were
occasionally used ATM machine and the time used was between 10 am-2 pm.
Most of them used the ATM services during the last week of a month.
However, the study found that inadequate ATM machine was the major
problem.

For Hypothesis tests about the customer behavior in using ATM
machines. The study found that an advice from the other people they knew was
the significant factor leading them to use ATM machine in which there was no
different in sex, status, education level. For waiting time in using ATM
machines, was varied among age and income.

On the other hand satisfied custcmers who use ATM machines were not
different when classified by age. Satisfaction for cleaness of alphabets on
ATM's screen were found differently when it was classified by age, education
levels, occupation and income. Finally, the performance of officers in their
introduction and timing in using ATM machines were related with the

satisfaction in using the service.





