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Nattaya Boutsupee 2009: The Effectiveness Assessment of Internal Quality Assurance
for the Kasetsart University. Master of Education (Educational Research and Evaluation),
Major Field: Educational Research and Evaluation, Department of Education.

Thesis Advisor: Associate Professor Boonreang Kajornsin, Ph.D. 165 pages.

The research objectives were 1) to assess the effectiveness of internal quality assurance
within Kasetsart University and 2) to study good practice of faculty that had highest effectiveness
of internal quality assurance on teaching and learning management. Both quantitative and
qualitative to collect data were used to assess the effectiveness. The effectiveness assessment of
internal quality assurance was based on 4 missions, 10 indicators, during 2005-2007 academic year,
including 9 subject areas from 26 faculties. The assessment composed of 3 dimensions; the first
dimension was the operational result compared with the faculty goals. The second dimension was
trend of the operational result. The third dimension was the operational result compared with the
assessment criteria. Percentage, mean and standard deviation were employed to analyze data and

report the effectiveness at 5 level: highest, high, medium, less and to be improved.

The results of the research were found that: 1) the effectiveness of Kasetsart University
overall missions was at the highest level (mean score 5.00). The effectiveness of teaching and
learning mission and research mission were at the high level (mean score 4.80 and 4.67
respectively). The effectiveness of academic services to the community mission and preservation
of art and culture mission were at the highest level (both of mean score 6.00). 2) The faculty of
Engineering had the highest effectiveness on teaching and learning mission. The faculty had a
process of education management by using PDCA cycle (Plan Do Check Act) and had a good
practice to bring bachelor graduates to participate in create the research and invention. The faculty
had support the 4"cohort bachelor graduates to bring the project to compete and receive many

national and international awards that bring the famous to Kasetsart University.
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Mean 5.39 5.02 5.66
S.D. 6.31 5.79 6.60
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NENANVIN Mmada 10 Sesazvesdonssneysnuam Tausssu
2548 2549 2550
Jenssumanas N 4 4 4
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Umsanmn i Level Trend Comparison
(Goeraz 80.00)
2548 2549 2550 2550 2550 254832549 254932550 2548 2549 2550
MWV UN. 72.16 77.75 8049 73.49 1 1 1 0 0 1 4
Inn. - - - - - - - - - - -
M. 65.41 61.74 7621 58.00 1 0 1 0 0 0 2
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9a. - - - - - - - - - - -
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Umsanmn i Level Trend Comparison
(3euaz 0.03)
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MWTIWUD. 064 060 1.2  1.08 1 1 1 1 1 1 6
. 0 0 249  1.00 1 0 1 0 0 1 3
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an. 0.67 0.45 1.28 1.00 1 0 1 1 1 1 5
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nan. 0.60 0.64 0.58 0.50 1 1 0 1 1 1 5
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mseinwn YiN1g Level Trend Comparison
(3euaz 100)
2548 2549 2550 2550 2550 254832549 254932550 2548 2549 2550

MNIINUN.  50.05 65.27 80.79 65.54 1 1 0 0 0 3
nn. 32.14 30.77 36.84 35.00 1 0 0 0 0 2
. 133.33 104.90 88.70 100.00 0 0 1 1 0 2
AIN. 100.00 100.00 0.00 50.00 0 0 1 1 0 2
na. - - - - - - - - -
e, 31.58 1935 68.75 1500 1 0 o o0 0 2
. 51.82 66.83 9696 60.00 1 1 0 0 0 3
NN, 83.33 210.53 58.82 100.00 0 1 0 1 0 2
IFL.ATY. - - - - - - - - -
. - - - - - - - - -
an. 1429 9.09 100.00 100.00 1 0 o o 1 3
NH. 2534 5194 10291 74.36 1 1 0 0 1 4
1. 27.78 5490 100.00 100.00 1 1 0 0 1 4
. 9.65 3393 40.00 34.00 1 1 0 0 0 3
on. 7143 133.82 119.79 100.00 1 1 o 1 1 4
AY.NNE. 106.80 184.21 148.78 100.00 1 1 1 1 1 s
no. - - - - - - - - -
UF. 0.00 23.53 100.00 25.00 1 1 0 0 1 4
A, 6.02 2331 5467 3185 1 1 0o 0o 0 3
290, - - - - - - - - - -
f. - - - - - - - - -
Y. 100.00 30.84 83.33  35.00 1 0 1 0 0 3
AYN. 0 0 25.00  25.00 1 0 0 0 0 2
uw. 2963  3.77 5641 8000 0 0 o 0o 0 1
an. 276  9.84 5897 80.00 0 1 o o0 0 2
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2548 2549 2550 2550 2550 254832549 254932550 2548 2549 2550

an. 25.00 83.33 114.29 100.00 1 1 1 0 0 1 4

nan. - - - - - - - - - - -
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2548 2549 2550 2550 2550  2548->2549 254932550 2548 2549 2550

HMNIIN UN. 49 98 131 52 1 1 1 1 1 1 6

INN. 0 1 1 1 1 1 0 0 0 0 2
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2548 2549 2550 2550 2550 2548->2549 2549->2550 2548 2549 2550
Mm. 2 13 12 2 1 1 0 0 1 1 4
AN, 0 0 0 1 0 0 0 0 0 0 0
nd. 0 0 0 0 0 0 0 0 0 0 0
99, 0 0 0 1 0 0 0 0 0 0 0
M. 4 12 46 10 1 1 1 1 1 1 6
WA, 1 2 7 2 1 1 1 0 0 1 4
WLATY. 0 0 0 0 0 0 0 0 0 0 0
M. 0 0 0 0 0 0 0 0 0 0 0
. 4 7 3 3 1 1 0 1 1 1 5
Y. 4 11 6 5 1 1 0 1 1 1 5
. 2 2 1 2 0 0 0 0 0 0 0
M. 0 1 3 2 1 1 1 0 0 1 4
on. 14 12 10 2 1 0 0 1 1 1 4
NH.NNA. 3 2 0 1 0 0 0 1 0 0 1
no. 0 2 0 0 0 1 0 0 0 0 1
U5. 0 0 1 1 1 0 1 0 0 0 2
fif. 1 8 1 1 1 1 0 0 1 0 3
290, 5 18 20 10 1 1 1 1 1 1 6
7. 0 0 0 0 0 0 0 0 0 0 0
fiY. 0 0 3 1 1 0 1 0 0 1 3
AN, 0 0 0 1 0 0 0 0 0 0 0
W, 2 6 13 5 1 1 1 0 1 1 5
an. 6 0 1 0 0 0 1 1 0 0 2
an. 1 1 3 1 1 0 1 0 0 1 3
namw. 0 0 0 0 0 0 0 0 0 0 0
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2548 2549 2550 2550 2550 2548->2549 2549->2550 2548 2549 2550

MWW NN, 343 402 424 391 1 1 1 0 1 1 5
INn. 0 451 450 440 1 1 0 0 1 1 4
. 4.04 409 426 4.01 1 1 1 1 1 1 6
AIN. 411 415 437 420 1 1 1 1 1 1 6
nd. 321 381 430 4.01 1 1 1 0 0 1 4
EGGR 4.07 414 4.66 5.00 0 1 1 1 1 1 5
. 4.02 407 427 4.05 1 1 1 1 1 1 6
IRNNG. 4.08 417 439 410 1 1 1 1 1 1 6
ATV, 411 413 416 4.00 1 1 1 1 1 1 6
1. 323 3.04 311 3.05 1 0 1 0 0 0 2
an. 4.02 411 441 281 1 1 1 1 1 1 6
NY. 421 488 401 425 0 1 0 1 1 1 4
. 252 422 445 430 1 1 1 0 1 1 5

. 320 470 436 450 0 1 0 0 1 1 3
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2548 2549 2550 2550 2550 2548->2549 2549->2550 2548 2549 2550

an. 2.24 4.03 4.38 3.50 1 1 1 0 1 1 5
NH.NWE. 2.58 3.12 4.39 3.00 1 1 1 0 0 1 4
no. 1.83 3.49 3.56 3.50 1 1 1 0 0 0 3
US. 2.31 3.97 4.19 3.90 1 1 1 0 0 1 4
Afl. 3.94 4.02 4.37 3.84 1 1 1 0 1 1 5
290N, 3.95 4.49 4.99 4.50 1 1 1 0 1 1 5
f7. 2.77 3.51 2.94 3.50 0 1 0 0 0 0 1
AY. 4.30 4.32 4.49 4.30 1 1 1 1 1 1 6
AHN. 4.27 4.33 441 4.35 1 1 1 1 1 1 6
U, 3.28 4.20 4.40 3.50 1 1 1 0 1 1 5
an. 3.30 3.76 4.69 3.01 1 1 1 0 0 1 4
an. 2.24 3.29 4.30 4.01 1 1 1 0 0 1 4
Nnan. 3.85 4.04 3.86 4.00 0 1 0 0 1 0 2
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Ny, 5 4 5 4 21 4.20 qa
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. 4 3 4 3 20 4.00 9
. 5 4 4 5 22 4.40 qa
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s E(ENRLd] Level Trend Comparison
(3ouaz 40.00)
2548 2549 2550 2550 2550  2548->2549 254932550 2548 2549 2550
MWW UN.  80.16 80.70 85.71 62.52 1 1 1 1 1 1 6
aINnn. 100.00 108.33 120.00 100.00 1 1 1 1 1 1 6
. 12.70 46.61 129.62  36.00 1 1 1 0 1 1 5
fAIN. 2740  67.53 40.74  30.00 1 1 0 0 1 1 4
na. 15.38 30.00 10.34  30.00 0 1 0 0 0 0 1
EGGH 225.00 211.11 189.47 40.00 1 0 0 1 1 1 4
. 100.00 136.80 141.57 150.00 0 1 1 1 1 1 5
IFONE. 112.77 142.00 127.27 60.00 1 1 0 1 1 1 5
IFFATY. 25.00 50.00 37.50  50.00 0 1 0 0 1 0 2
M. 0 8.11 62.50  25.00 1 1 1 0 0 1 4
0. 81.82 39.47 74.42 52.63 1 0 1 1 0 1 4
Y. 19091 14797 153.33 142.31 1 0 1 1 1 1 5
. 102.60 180.26 84.62 140.00 0 1 0 1 1 1 4
IU. 48.21 67.69 70.83 67.00 1 1 1 1 1 1 6
2n. 241.76  251.14 264.77 229.00 1 1 1 1 1 1 6
NH.NANE. 104.00 122.69 98.33 90.00 1 1 0 1 1 1 5
Nno. 104.35  30.00 52.17 26.09 1 0 1 1 0 1 4
UP. 12.28 11.86 30.16 11.29 1 0 1 0 0 0 2
FIF. 97.22 60.81 57.75 56.25 1 0 0 1 1 1 4
330, 0.00 10.34 9.68 7.00 1 1 0 0 0 0 2
7. 13.16 8.70 9.52 7.02 1 0 1 0 0 0 2
Y. 35.96 29.27 42.72 30.00 1 0 1 0 0 1 3
AYN. 38.10 34.29 32.14 35.00 0 0 0 0 0 0 0
WU, 30.82 16.78 70.34 17.00 1 0 1 0 0 1 3
an. 31.03 35.94 42.86 30.00 1 1 1 0 0 1 4
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2548 2549 2550 2550 2550 2548->2549 254932550 2548 2549 2550
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Umsnwn 1iNg  Level Trend Comparison
(Gouaz 20.00)
2548 2549 2550 2550 2550 254832549 254932550 2548 2549 2550
INA. 0 0 0 60.00 0 0 0 0 0 0 0
Mm. 515  34.04 4207 7.00 1 1 1 0 1 1 5
AIN. 0 1.15  9.78 6.00 1 1 1 0 0 0 3
nd. 0 0 227 0 0 0 1 0 0 0 1
9. 0 0 526 2000 0 0 1 0 0 0 1
9. 1.08 10.12 1075 2500 0 1 1 0 0 0o 2
INNE. 1.85 7.02  4.69 15.00 0 1 0 0 0 0 1
IAATY. 0 0 0 0 0 0 0 0 0 0 0
2. 0 0 1.64 1.00 1 0 1 0 0 0o 2
0. 0 238 0 4.55 0 1 0 0 0 0 1
Y. 0 2741 3971 6993 0 1 1 0 1 1 4
1. 1.12  19.10 26.88 25 1 1 1 0 0 1 4
. 278 20.00 22.78 20.00 1 1 1 0 1 1 5
on. 0 2527 3474 34.70 1 1 1 0 1 1 5
AY.ANG. 0 730 1439 1500 0 1 1 0 0 0o 2
no. 0 5.88  &.11 8.70 0 1 1 0 0 0 2
UT. 0 0 0 1.61 0 0 0 0 0 0 0
FIF. 0 1.14 233 18.75 0 1 1 0 0 0 2
290, 0 000 000 250 0 0 0 0 0 0 0
1. 0 0 0 0 0 0 0 0 0 0 0
Y. 0 0 0 20.00 0 0 0 0 0 0 0
AYN. 0 0 0 20.00 0 0 0 0 0 0 0
U, 0 0 0 7.00 0 0 0 0 0 0 0
an. 0 0 0 1500 0 0 0 0 0 0 0
. 1.53  21.64 33.82 30.00 1 1 1 0 1 1 5
NaN. 0 0 6.67 0 0 0 1 0 0 0 1
FINATHUUVRINNAMZIN 7 13 15 0 5 6
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