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Currently, there are a number of business operators, consisting of both
large and small enterprises, involved in the leasing of common residences.
However, since such business operations are not governed by specific legal
measures as is the case with businesses involving hotels and dormitories,
business operators invariably exploit the constitutional freedom regarding the
operation of a business or profession to operate their business without the
appropriate standards and to take advantage of consumers, i.e. the tenants of
residences who use their services, in an unfair manner.

The study found that the applicable legal measures to protect consumers
from malpractice on the part of business operations involved in the leasing
of common residences lack the requisite clarity and do not adequately cover

the implementation of protective measures that would otherwise enable them
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to receive fair treatment. This includes (1) problems involving consumer
protection during the stage before the services are used, for instance in
connection with the registration of the business operation, the development of
residences, rental fees and other services, (2) those problems arising during
the stage in which the services are used, namely problems of consumer
protection in connection with the execution of the terms of the contract, and (3)
problems with organizations directly responsible for consumer protection
relating to such business operations.

Consequently, in order for consumers to receive fair treatment from
businesses involved in leasing common residences, the following legal
measures for the protection of consumers are suggested:

1) Businesses involved in the leasing of common residences should be
required to to register their operations under the Commercial Registration Act,
B.E. 2499. Furthermore, added penalties should be introduced for commercial
business operators who fail to comply with Section 13 and the punishment for
offenders should be amended accordingly.

2) For the development of residences, especially in the Bangkok
Metropolitan area, the size of bedrooms in all types of residences should be
limited to not less than 3 meters in width and their areas should also be limited
to be not less than 12 meters. Apart from this, the area of the bedrooms, as well
as the bathrooms and restrooms, the residences should be limited with respect

to the number of residents to suit the utilization of such areas.
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3) In the Notification of the Central Committee on Goods Price and
Services regarding the display of goods price and services under the Goods
Price and Services Act, B.E. 2542, the Central Committee on Goods Price and
Services (CGPS) should set forth the appropriate standards of service price for
the business involved in leasing residences and rules governing service price
modification requiring business operators to display the service price.

4) The Committee on Contracts should consider business operations
involved in leasing common residences as contractually controlled businesses
in accordance with the Consumer Protection Act, B.E. 2522, amended by the
Consumer Protection Act (No. 2), B.E. 2541.

5) Once the registration of businesses involved in leasing common
residences is already required under the Commercial Registration Act, B.E.
2499, the Business Development Department, which is responsible for the
registration process, should be liable for the protection of consumers from

business operations engaged in leasing common residences.





