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The purposes of this research were (1) to study the training needs of
Bangkok Christian Hospital staff, (2) to compare the training needs of staff
according to gender, age, education level, working experience and working
area and (3) to study the suggestions of training needs. A sample of 300
staff was selected from the population of 1,072 by using quota sampling.

A questionnaire with the reliability of 0.97 was used to collect the data.
Percentage, mean, standard deviation, t-test and one-way analysis of variance

were used to analyze the data.
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The results of this research were as follows:

1. The overall training needs of Bangkok Christian Hospital staff were
found to be at a high level, aswellas those in the aspects of human relation
skills, reflective skills and technical skills, respectively.

2. In the overall, there were significant differences at the level of .05 in
the training needs of Bangkok Christian Hospital staff differing in age as well
as that in each aspect.

In the overall and in the aspects of reflective skills and human
relation skills, no significant differences were found in the training needs of
Bangkok Christian Hospital staff who differed in working area whereas there
were significant differences at the level of .05 in the aspect of technical skills.

No significant differences in the overall and in each aspect were
found in the training needs of staff who differed in gender, educational level
and working experience.

3. There were staff’s suggestions to provide the efficiency in training.
The hospital should organize the training for thinking development; share
opinion on technical skills; and organize the training for knowledge and skill

development in utilizing computer and technology equipment and instrument.





