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The aim of this research is to study (1) IT usage of immigration
officers, (2) the factors that affect the usage and (3) the officer’s IT needs.
The population in this research consisted of 473 officers of Immigration
Division 2 at the Bangkok International Airport. The data was obtained from
a questionnaire and analyzed by using descriptive statistics i.e. frequency,
percentage, mean and standard deviations and the inferential statistics i.e.
ANOVA and multiple regression.

The results of this research can be summarized as follows:

1. The IT Usage of the Immigration Officers: most officers use
computers. Discontinued usage is around 6-8 hours per day. Most of their
tasks relate to passport control. Minor usage includes general tasks, learning

programs and using the Internet.
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2. The factors that affect the IT Usage of the Immigration Officers are
qualifications, types of work, capability in using computers and basic
programs, the computer and accessories support, training and seminars, and
the support from their supervisor.

3. The officers’ need for using IT: most of the officers need to use IT
but the problems they face include lack of computers and accessories for their
work.

The result of this research indicated that there should be training
courses in IT. The capable officers should be supported to work in the right
Jjob, computers, and accessories support should be available to meet the needs
of the officers, and the supervisor should have intention to support the use of

IT by their officers.





