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The purposes of the research were to: (1) study the standard of living
of TOT employees after the organization was privatized, (2) to compare the
quality of TOT employees’ standard of living before and after privatization,
(3) to study the expectations of TOT employees with regard to their standard
of living and working conditions, and (4) to get guidance as to how to improve
the employees’ standard of living. Research was conducted by using a random
sample of 400 TOT employees in levels 1-13 after privatization.

A questionnaire using a 5-point Likert scale was used as the main data
collection tool. Data from the questionnaires was processed by means of an
SPSS program. The statistical techniques employed were in the form of
percentages, averages, standard deviation, a t-test and Chi-square, with a level

of significant of 0.05.
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The results of this research were as follows:

1. The living standard of TOT employees after privatization changed
at a statistically significant level of 0.05. In general, the living standard after
privatization ranged from medium to low, meaning that the overall standard of
living/quality of life was rather low. As regards the various aspects of the
employees’ quality of life after privatization, such as emotional stability, time
for recreation and other spare-time activities, time allocated to the family and
acceptance by society, these were at a moderate to low level. However, with
regard to health, the need for hospitalization, standard of living, living
conditions and the surrounding environment and saving for emergencies, all
these were at a low level.

2. Broadly speaking, the quality of before and after privatization were
at a moderate level, but when compared with working conditions, surprisingly
there was some difference, at a statistically significant level of 0.05. In detail,
such factors as social welfare, working conditions, safety issues, career
achievement, work evaluation, management before and after privatization
show statistically significant difference of 0.05. However, there was no
significant difference in terms of remuneration.

3. Demographics, such as level of education and position in the
workplace correlated with the employees’ quality of life at a statistically
significant level of 0.05, but gender, age, marital status, duration of
employment, and monthly income showed no correlation with the employees’

quality of life.
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4. Demographics, such as marital status and level of education,
correlated with working conditions at a statistically significant level of 0.05,
but there was no correlation with working conditions with regard to gender,

age, monthly income and job position.





