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7o

4. Msuadassa lunmsiau laesuinnuduiusnieun egedvy

difgymeadasungdnssumsidlumnianfvesesdimslaosim (r=.73, p < .001)
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The purpose of this survey and qualitative research was to study (1) the
level of organizational citizenship behavior, creative value and the perception
of quality of work life; (2) the opinions of staff concerning organizational
citizenship behavior, creative value and the perception of the quality of work
life; (3) the relationship between the quality of work life, creative value and
organizational citizenship behavior. The target population of 57 from
Songkhla Juvenile Training Center was asked to complete a four-part

questionnaire covering the following: individual characteristics, perception of



TE165880

the quality of work life, creative value and organizational citizenship
behavior. In addition, a sample group of 36 members of staff was interviewed
by means of a structured interview. The data obtained was analyzed by an
SPSS package for Windows, version 12, in terms of percentages, averages,
standard deviation, a t-test and Pearson’s product-moment correlation
coefficients.

The results of the study were as follows:

1. The level of organizational citizenship behavior was high (X =3.99,
S.D. = .46), the level of creative value was high (X =4.08, S.D. =.51) and
the quality of work life level was moderate.

2. There was a significant positive correlation between the quality of
work life and creative value. (r = .51, p <.001)

3. There was a significant positive correlation between the quality of
work life and organizational citizenship behavior. (r = .47, p <.001)

4. There was a significant positive correlation between creative value

and organizational citizenship behavior. (r =.73, p <.001)





