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This thesis was to study problem level in management and work following international standard in
Thailand in management and achievement of governmental sector work in data system number
1101 of Suratthani Education Service Area Ofiice 1 in the viewpoint of high level exécutives and
working staff for management and operation. The attitude of high level executives and working staff
was compared. In this research, sampling group was 124 people in the office. This sampling group
was divided into 11 high level executives and 113 working staff. Tools used were 5-rating scale and
open-end questionnaires. Data were analglzed using frequency distribution, percentage, mean and

standard deviation. The assumption was tested by t-test and F-test.

Results found that problem level in management had mean at 3.23. This was in the middle level
compared to the specified criteria (énviromental problem). The problem level in operation had mean
at 3.54. This was at a high level compared to the specified criteria (auditional ability problem). For
the comparision the attitude of high level executives and working staff to the 1101 data system,. it
found that the attitude of high level exectutives and working staff to thé management problem of the
1101 data system was generally statistically insignificant differentce at the level of 0.05. Also it

was at the level of 0.05 for operating problem.





