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The purpose of this thesis is to study the role of Ombudsman, in protecting
the basic rights of Thai people. The study includes its history, concept, roles
as well as organization administrative and working process from various sources.
The actual role of Thai Ombudsman since its first operation in 2000 until 2003
has been studied based on data and information, documents and samples of
petitions including through interview and discussion.

The study found that the Ombudsman in Thailand has been set up as an
[ndependent Administrative Body under the Thai 1997 Constitution to perform
duties under the 1999 Organic Law about the Ombudsman. [ts key role is to
allow the people to present the petitions based on disputes with authorities. The

Body will not decide the right or wrong doers from the petitions, but will
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mediate the disputes while protecting the basic right of people. Any activity
inducing harm and affecting the people's basic right is the body's responsibility
regardless of authorities' laws and regulations. The roles of Ombudsman in
supporting the basic right of the people are as follows: (1) to facilitate people
in presenting the petitions to the Body by making process simple and by
providing flexible communication channels i.e. through office, phone, letter
and Internet, (2) to respond to the petitions effectively in a short time, (3) to
report the petitions to the Government and the House of Parliament to enforce
the concerned authorities to make appropriate action from the disputes, (4) to
propose to concerned authorities the modifications of laws or regulations
which are against the basic right of Thai people, (5) to allow foreignef to
present the petitions, and (6) to create the database on the frequent petitions
to use as guidelines for the Body to handle the disputes in a short time as well

as to disseminate them to the public.



