Unfnge
FoisoeInoriinus  : wavesms 1 ldsunsufineusums msySasuwuyania
Ay o Y Y a <2
Weemssuganumusovesnuelums Imuinsdsom

e Insdnnvesoraaias

d' Y A an w o
FoQiou CUNTUIN INVIAUINY
Fo1lSayay - M aasuMIUge

a n Yo =4
CALREE A - 3 INmMs 1A 1S nwn
Unmsenu - 2547

d‘ =R ~ =Y I'd
AMEATIUNMSNUSAYINIIINUS
an I'd
1. 599FN0913197154 A5, Asysol melngu Uszs1unssums
9 4 a w 'L o
2. HBIWUMANII1358 5.0, 598 MaNduaste

o o ar = d'
3. 919150 Yenas 5e9AY AUl

mMsfiny3Teisoe wavesmslyTusunsudneusums¥msdSovunn
Aty o 9 Y a 2 w f
MANNABNMITUIANUMITIVRIRUIBI TuMs TdUTMsdTnyme Insimnves
o1mnaias Biaguszastimenyinavesns s lusunsufdneusunsiims
Uinvuvugamaiiidenssuianuannsovesaueslums Iusmsysnuima
s o a/ 4 a 3
Insfwnivesermaing u guiussimly aunaunmednuvedszmalng msdnm
3/ b v
a3atlifumsIonanAaes (quasi-experimental research) MsNATOUADULAZHAS
MINAND (pretest-posttest control group designs) Tﬂaﬁmﬁaﬂmjmﬁ’mdwmﬂmm
ainsiugiamihndudifusmsuSasimaInadwe o gudussmle $1uw 18
U ' ' 3 r 1 1 ¥ s
au udrduesnhilungunaasuaznguaugy nquaL 9 Au ngunaaselasy
Tsunsurneusumsdmsdinvuuugama luvaziingquatugulaildsuns
¥ 2 @ Yq Y a < o o R o
Aneusy sndumsinevsundngas “GIiusmsdSavmuaInsiwi” Faialae

aunaummeanuvalszmalng nsesdien 14 iamsSuianuamnsovesnies

(4)



169144

voed 11T Ae nuuinlsziiudloauiesvedinsUSnun (COSE)
(Larson et.al., 1992) Yoyai lannuuuiadiunzuuulassmuesmssuianu
v Y <R o kY Y 1w
awsavesnue ludumsimsdinnniann s dwu 1dun vinuzyania
Vv <8 s [ =N Yo < d'
N3EUIUMIVRIMS THMsSnu msdamsiunganssuvesdsumsdSnuiienn -
.3
d10n ANEINIAINEIRUIMUsIIN tazmsassming lugua Ainsizvideya
AAWMSNATBUAIN (t-test)
HANIITINDN
} 4
1. 91N ainsngunanelisyAuMsSuiauaIsove eI iuai
neusumsAneusumsIimsiSnvuuugana edaiidsddymeatanssay .05
2. oimnainsngunaaelissdumsiuianuansavesnuwes liuanai
VNDINMININGUAIUAYN NzATedIAY .05

s s

3. 11A9UnaInINMsNAass ngunaasdiszAumsiuinnuannsoves

o o/

aues liuananInduisumsnaanss sd1aflitiod iy

5



ABSTRACT

169144

Thesis Title : The Effects of Microcounseling Training Program on

Self-Efficacy of Telephone Counseling Volunteers

Student’s Name : Mrs. Chanapa Winitwattanawong
Degree Sought : Master of Science

Major : Counseling Psychology
Academic Year : 2004

Advisory Committee
1. Assoc. Prof. Dr. Siriboon Saykosoom Chairperson
2. Asst. Prof. Lt. Therachai Hongyantarachai
3. Mrs. Piyachat R. Finney

The research project entitled “The Effects of Microcounseling
Training Program on Self-Efficacy of Telephone Counseling Volunteers.
The objective was to study on the effects of microcounseling training
program on self-efficacy of telephone counseling volunteers at telephone
counseling center of Catholic Association of Thailand. This study was a
quasi-experimental research using pretest-posttest control group designs.
Eighteen subjects were randomly selected from volunteers who were
previously attended the “Hotline Telephone Counselor” workshop organized
by the Catholic Association of Thailand and also had worked as hotline

helpers at the telephone counseling center. They were randomly assigned to
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the experimental group and the control group ; each group consisted of 9
persons. The experimental group attended to a 3-day microcounseling training
program while the control group did not. The Larson instrument used in the
study was The Counselor Self-Estimate Inventory (COSE). Data generated by
the COSE included an overall score on beliefs of counselor self-efficacy along
with five subscale scores of various aspects of counseling. These consisted of
Micro-skills, Process, Difﬁcult Client Behaviors, Culture, and Awareness of
values. T-test was used to analyze the data.

The results were as follows:

1. The self-efficacy level of the experimental group (volunteers having
microcounseling training) was higher than before the experiment at the .05
level of significance.

2. The self—efﬁcacy level of the experimental group was not
significantly different from the control group at .05 level.

3. One month after the experiment, self-efficacy level of the
experimental group was not significantly different from the day that they

finished the training.

(7)



